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Abstract

This study is about the service quality and it, s impact on the customers
satisfaction, the study problem and main question is : what is the impact

of the impact of the quality of service on the customers satisfaction ?

This study main purpose is to investigate the service quality in the

service institutes in achieving customer, satisfaction.

The study followed the descriptive method because it fits the nature of
the study, a questionnaire was designed as a data collection tool from the
study population that includes customers of service institutes , A number
of 200 questionnaires were distributed and 165 were received with a
response rate of 83% .some of the most important results the study
showed that the service quality has appositive effect on the customers
satisfaction ,also there’s  appositive relationship between the service
guality dimensions (response - tangibility - warranty ) the study has a
number of recommendations , the most important is the institutions

should offer more specific clear.
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Jitisall piiall 7 ihal) AUyl g gaill Baga 1(5-4) Js2a

CMIND/DF | GFI | NFI | CFl | TLI IFI | RMSEA | PCLOSE
2.328 | .858 | .840 | .900 | .882 | .902 .090 .000
Model Fit Measures
Measure | Estimate Threshold Interpretation
CMIN 235.149 -- --
DF 101 -- --
CMIN/DF | 2.328 |Betweenland3 Excellent
CFI 0.900 >0.95 Acceptable
SRMR 0.060 <0.08 Excellent
RMSEA 0.090 <0.06 Terrible
PClose 0.000 >0.05 Terrible
Cutoff Criteria*
Measure | Terrible Acceptable Excellent
CMIN/DF >5 >3 >1
CFlI <0.90 <0.95 >0.95
SRMR >0.10 >0.08 <0.08
RMSEA >0.08 >0.06 <0.06
PClose <0.01 <0.05 >0.05
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Chi-square = 21.187
rmsea = .141

Df=5
CFl=.959
IFI=.959
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) piiall g jial) AU g 3gall Baga 1(6-4) Jaa

CMIND/DF | GFI | NFI | CFl | TLI IFI | RMSEA | PCLOSE

4.237|.947| .947| .959 | 917 | .959 141 008

Model Fit Measures

Measure | Estimate Threshold Interpretation
CMIN 21.187 -- --
DF 5 -- --
CMIN/DF | 4.237 |Betweenland3| Acceptable
CFlI 0.959 >0.95 Excellent
SRMR 0.053 <0.08 Excellent
RMSEA 0.141 <0.06 Terrible
PClose 0.008 >0.05 Terrible
Cutoff Criteria*
Measure | Terrible Acceptable Excellent
CMIN/DF | >5 >3 >1
CFI <0.90 <0.95 >0.95
SRMR >0.10 >0.08 <0.08
RMSEA >0.08 >0.06 <0.06
PClose <0.01 <0.05 >0.05
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