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Abstract

This study aimed to identify the impact of service quality on customer loyalty by
providing a theoretical framework explains all the concepts Almtalh quality and
loyalty, The problem with the questions on a range of questions, including: What is
the impact of service quality on customer loyalty, was to follow the descriptive
approach, where the distribution of the questionnaire as a tool data collection has been
distributed to a number (200) questionnaire was recovery (177) to identify valid for
analysis at the rate of response was (88%), and analysis program, the statistical range
of statistical techniques, such as regression analysis (T statistic) and tested for the
expected change in the dependent variable due the change in one unit of the
independent variable, and have been relying on (R2) know on the ability of the model
to explain the relationship between the independent variable dependent variable, and
to test hypotheses main study and sub formulated by researchers in the plan, after the
collection of field data of the study and test the validity of hypotheses, the researcher
to a number of results, that it: There is no positive relationship between the response
and customer loyalty, as there is no positive relationship between reliability and
customer loyalty, and there is a positive relationship between safety and customer

loyalty.

The researchers recommend the following recommendations: Sudanese banks
providing security in the delivery of services to customers, and also must increase
customer focus and rapid response to their needs and focus on the quality of service

provided in order for their loyalty.
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Collinearity Statistics
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Composite

Average Variance

Cronbach’s Alpha | rho_A Reliability Extracted (AVE)
L] 0.801 0.926 0.905 0.827
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