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Abstract

The Title of the study is in attitudes of public relations Practitioners
Towards Using Communication Technology (An Analytical Descriptive of
a sample of Public Relations Practitioners in Sudanese Universities),
Prepared by Eman Alhag Ali Muhammad Hussein, This study is offered for
the masters degree in communication sciences.

The problem of the study was the to identify the importance of Public
Relations Practitioners in Sudanese Universities in the use of this
Communication Technology, and aimed to highlight the role of technology
to achieve the objectives of public relations functions (research, planning,
communication, coordination and evaluation) The importance of the study
by identifying the means of modern communication that can be used
effectively in the communicative aspect, in order to create positive attitudes
towards the use of communication technology in line with the objectives of
the university,(Sudan University of Science and Technology, Khartoum
and World Africa), the used analytical descriptive method and
methodology Historically, the researcher used the tools of collecting the
following information (observation, interviewing and questionaire) .

The most important results of the study that training and continuous
training always add to the work of public relations and improve the
efficiency. The study also confirmed that the environment working in the
public relations employee reflected on his performance and his satisfaction
with it An appropriate environment should be created by the senior
management of the universities. If this environment is not suitable for the
work of the public relations officer, it will negatively affect its performance
and increase its dissatisfaction. The obstacles facing the public relations
work in the universities are not providing some suitable equipment for the
use of The most important recommendations of the study must be training
public relations practitioners on the use of modern communication
technology, newly trained and developed according to the new programs to
qualify them in the field of electronic media, to improve the working
environment and develop professional behavior and increase Speeding
performance and performance evaluation to fill gaps, and the use of a
network linking the administrations of universities in public relations,
through the website to include all educational institutions to reflect
activities and benefit from the experiences of others, Scharh owners
experience qualified to overcome the challenges facing the management of
public relations at universities, to keep abreast of the follow-up events and
new technologies.
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