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ABSTRACT
The aim of this research is the revelation of effectiveness of
Public Relations. And exposition of its role in promoting the
service companies application on Sudan Airways, Sudan
Telecommunications Co. Ltd (SUDATEL) and Sudanese
Electricity Distribution Co Ltd ; period from 2013 - 2016, and
its role in communication technology in this companies .Also
the aim of the study is to understand the relations of public

relations and its actual work methodologies.

The importance of this study stems from its role practical
solutions for the difficulties facing these companies besides

adding more knowledge in this field.

The study follows the survey method in the context of
descriptive researches, with the aim to collect and analyze the
data, interpret them and draw conclusions. For this purpose,
the research used the questionnaire as a key data collection

tool in addition to the observation and interview.

The research population consists of these companies
customers and clients specially those who work with public

relations department .The research choose a representative



,unbiased, haphazard sample to the research population (250

persons) which helped in the findings.

The study included five chapters with several sections in
each chapter. The study concluded to a number of results and
recommendations, the most important of them all is that most
of the respondents agree the public relations function was
supporting the service companies policy, and plays a vital role
in the achievement of its objectives. These are also the
problems of low budgets to public relations departments,
because top administration doesn’t know the exact objectives
of public relations. The administrative system is not efficient
because of its continuous government intervention in choosing
of the administrative councils and general management to

these companies.

The executive services need to wuse modern mass
communication in public relations because the media has a
great impact in reflecting service companies policies to the

international public opinion.
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education (educational administration),in the department of
education,university of Natal,Durban,December 1993.
Statement of the problem

A superficial study of public relations practice at secondary
schools familiar to the researcher suggests that while many
principals are engaded in task which involve public relations
skills,few principals take these tasks seriously or view them as
being of significance .Public relations practice at these schools
seam to take place on an adhoc basis and few principals seem
skilled at dealing with their public relations responsibilities.
Moreover,there seems to be a general apathy among principals
about public relations practice. It would seem that since most
secondary schools in the Greater Durban Area are State
funded and state controlled, few prinicipals feel they should
concern themselves with public relations matters such as fund-
raising and promoting the image of the school.

Objectives of the study

1-To establish the extent to which secondary school principals
have received formal training or inservice training in public
relations.

2-To determine the degree to which secondary school
principals feel they are competent in meeting the demands of

their public relations functions.
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3-To determine the degree to which HoD secondary school
teachers perceive their principals as being competent in their
public relations functions.

4-To establish the extent to which principals have.

Methods used in the study

It was intended to include participant observation and
interviews with principals as methods of data collection.
However the researches intention to collect data for evaluative
analysis during 1991 was thwarted owing to two main
problems.

The results of the study

The Received training in public relations and the public
Relations practice at House of Delegates secondary schools in
the greater Durban area is weak and inadequate . In the view
of the researcher , principals should be given special in—service
training to develop their public relations skills and to teach

them sound public relations practice .
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