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Abstract
The study aimed to identify the basic concepts of public relations and their main roles, in general, and their
uses in the framework of tourism marketing, as well as to identify the optimal methods to link public relations
tools, tourism information and interactive media for the successful marketing of tourism. In addition to, the
vision of administrative officers, who work in the Department, for the rule contributed by public relations
within the framework of tourism marketing in Dubai.
The importance of the study is that the significance of the activities carried out by the Department of Public
Relations in the Department of Tourism and Commerce Marketing in Dubai, and the role of public relations in
the development of tourism marketing in the Emirate. The researcher focused on the role of public relations in
the development of tourism marketing, and the relationship between public relation and media and tourism
promotion. The study has also another great dimension and importance at the level of public relations studies,
the new roles developed by the new media tools and their uses in public relations departments are present and
strongly in the tourist landscape in the city and this is addressed in more detail in this study, in order to identify
the details of Dubai's experience in the field of tourism, especially with regard to public relations and its
activities, roles and achievements in this regard, and to benefit from the experience and field study, to apply
and propose it to the tourism stakeholders in Sudan and Mauritania as two countries with huge tourist
resources that is untapped. As well as to identify the ways by which the public relations departments of the
Department of Tourism Marketing in Dubai (the tourism department is responsible for all tourism-related
activities in Dubai) have attained the distinctive tourism marketing, which has made the small city today in the
top ranks in the world.
The researcher used the descriptive method and the research sample was the purposive sample. The sample
was selected from the managers and consultants of the Department of Tourism in Dubai and its affiliated
bodies in their various departments. The questionnaire was distributed to 30 experts, where the questionnaire
was the basic tool in the research. The researcher used both the interview and observation tool through its visits
to the website of the Department and its affiliated bodies.
The study reached to a number of results, mainly: that The Department of Public Relations and
Communication contributes significantly to the achievement of good reputation at the level of the tourism
sector in the Department of Tourism in Dubai and its official bodies by improving the mental image and
providing the society with the latest news of the department. And by declaring the objectives of the
Department and its tourism and business activities. The study found that there is a very positive impression on
the management of public relations in the Department of Tourism and Commerce Marketing in Dubai with the
various administrators and consultants of the Department. The study also showed that the most prominent
functions of the Department of Public Relations are: Tourism Marketing, managing of Interactive media,
advertising and promotional functions, suggesting that there is a significant role in the marketing success of
tourism in the Department carried out by public relations department at the administrative level. The study also
concluded that the functional integration between the traditional tools of public relations and new media tools
is important, that was availed by The Department of Public Relations that has benefited from the use of various
means of communication, thus integrating the modern and traditional means of communication, which
contributed to the development of "successful tourism marketing" more effectively and modernly. The study
explained the great interest of Public Relations of the Department that explain their policies and tourism
marketing through social networking and the greatly interactive media applications, whereas communications
list had topped the list of means of communication, that is because of its great importance, especially in the
tourism sector. The study concluded with the recommendations of the need to strengthen the side of scientific
research in the fields of marketing research to keep up with the expectations of the public, as well as the need
for giving attention to the academic researches on networks and applications of interactive media. The study
recommended that public relations must follow directly senior management in the organizational structure of
enterprises and the ministries concerned with tourism in Mauritania and Sudan, and public relations to be
independent of management and to be an integral part of the administrative process to take advantage of the
experience of the Department of tourism Marketing in Dubai and in pursuit by the researcher to develop media
and marketing organization in Sudan and Mauritania.
Keywords: (Tourism, Marketing, Public Relations, Dubai, Interactive Media).
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