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ABSTRACT 
 

This study is intended to investigate the need for continuous in-service professional 

development for improving Sudanese secondary school EFL teachers’ 

performance. It aims at training teachers on effective teaching techniques and 

suggests effective professional development programs for secondary schools 

teachers. It also aims at encouraging effective classroom interactions inside EFL 

classroom. The study adopted the descriptive analytic method. Two instruments 

were used for data collection; a questionnaire for secondary school teachers and an 

observation checklist for teacher- students’ interaction inside the classroom. The 

samples were drawn exclusively from the teachers of Omdurman town. The 

questionnaire was distributed to (65) teachers. (15) Checklists were filled in EFL 

classes. The data obtained by means of the two instruments were analyzed, 

tabulated and finally interpreted. The analysis yielded a number of results, first, 

secondary schools teachers need continuous in-service professional development 

so as to improve classroom teaching performance. Second, Teachers also need to 

be motivated during teaching career. Moreover, secondary schools authorities need 

to organize regular workshops for teachers to exchange experiences. Based on 

these findings it is recommended that the Ministry of Education has to organize 

regular workshops, support, encourage, and motivate teachers to join the 

professional development programs and adopt modern teaching techniques to help 

them develop their teaching performance inside their classrooms. 
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ABSTRACT  

ARABIC VERSION  

  مستخلص البحث

أداء معلمي اللغة  مستمر أثناء الخدمة لتطویر  مھنيالحاجة إلي تطویر  تقصيإلي  ھذه الدراسةھدفت 

تدریب المعلمین علي التقنیات  إلي الدراسة الثانویة السودانیة. تھدفالإنجلیزیة كلغة أجنبیة بالمدارس 

إلي  ھدفغة الإنجلیزیة بالمدارس الثانویة وأیضا تالتدریسیة الفعالة وإقتراح برامج تطویر مھني لمعلمي الل

لدراسیة بین المعلم وطلابھ.  تبنت الدراسة المنھج الوصفي  التحلیلي تشجیع التواصل الفعال داخل الفصول ا

إستخدم الباحث أداتین لجمع بیانات ھذه الدراسة، أولھا الإستبیان لمعلمي اللغة الإنجلیزیة بالمدارس  حیث

ة لقیاس مدي تفاعل المعلم مع طلابھ داخل الفصل الثانویة. ثانیا، أستخدم الباحث أداة الملاحظة الصفی

الإنجلیزیة بولایة  ةالدراسي وأثر التطویر المھني علي ذلك. إشتمل مجتمع البحث تحدیدا علي معلمي اللغ

) 15) معلما بالإضافة إلي تعبئة  عدد (65یع الإستبیان علي عدد (الخرطوم وتحدیدا مدینة أمدرمان. تم توز

. أما البیانات التي جمعت من الأداتین فقد تم فصول الدراسیة للغة الإنجلیزیةالداخل  قائمة ملاحظة صفیة

تحلیل البحث إلي عدد من النتائج توصل  تحلیلھا وجدولتھا وأخیرا تم توضیحھا وشرحھا وفقا لطبیعة الدراسة.

مر من أجل تطویر أدائھم معلمي اللغة الإنجلیزیة بالمدارس الثانویة یحتاجون إلي تدریب مھني مستأولھا أن 

التدریسي. یحتاج المعلمون أیضا إلي تحفیز أثناء أدائھم المھني. عطفا علي ماذكر تحتاج المدارس الثانویة 

لتبادل الخبرات فیما بینھم. بناء علي نھایات البحث یوصي إلي إقامة وتنظیم دورات تدریبیة مستمرة للمعلمین 

ظیم دورات تدریبیة مستمرة لدعم وتشجیع المعلمین. بالإضافة إلي تحفیزھم وزارة التربیة والتعلیم بتن الباحث

للإلتحاق ببرامج التدریب وتبني احدث التقنیات التدریسیة  من أجل مساعدتھم علي تطویر أدائھم داخل 

 فصولھم الدراسیة.

 

 

 

 



V 
 

 

 

TABLE OF CONTENTS 

 

Topic Page  
 I الآیة
Dedication  II 
Acknowledgement  III 
Abstract (English) IV 
Abstract in Arabic  V 
Table  of Contents  VI 
List of Tables and Figures IX 
List of Abbreviations  XIII 

CHAPTER ONE: INTRODUCTION 
 
1.0  Background of the study 1 
1.1  Statement of the Problem 4 
1.2  Objectives of the Study 4 
1.3  Questions of the Study 4 
1.4  Hypotheses of the Study 5 
1.5  Significance of the Study 5 
1.6  Methodology of the Study 6 
1.7  Scope of the Study 6 

CHAPTER TWO: LITERATURE REVIEW 
2.0   Introduction 7 
2.1 Theoretical Framework 8 
2.1.1  Professional Development Definition  8 
2.1.2  Why Professional Development  10 
2.1.3  Principles of Effective Professional Development 11 
2.1.4  The Three-Phase Approach to Instruction 14 
2.1.5  High Quality Professional Development 15 
2.1.6  Elements of High Quality Professional Development 16 
2.1.7  Models for Teacher Professional Development 20 
2.1.8  Professional Development Evaluation 22 
2.1.9  Guiding Assumptions about Evaluating Teacher Professional  24 



VI 
 

Development 
2.1.10  Preparing the Evaluation Team 26 
2.1.11  Special Considerations in Using Classroom Observations 28 
2.1.12  Involving Teachers in Data Collection 29 
2.1.13  The Three Theoretical Approaches of Professional 
Development 

30 

2.1.14   Computer Technology and English Language Teaching  32 
2.1.15  Teacher Training and Teacher Professional Development 36 
2.1.16  Professional Learning Communities 39 
2.1.17  Continuous Improvement of Teaching and Learning  42 
2.1.18  Powerful Professional Development 43 
2.1.19  The Development of Principals and Teacher Leaders 45 
2.1.20  Methods of Participatory Teacher Training 48 
2.1.21  Six Components in an Aligned Teacher Evaluation and 
Professional Development 

53 

2.1.22  Special Teaching Techniques in Mixed Ability over Crowded 
Classes  

65 

2.1.23  Teacher’s Centered Techniques 67 
2.1.24   Methods/Approaches of Teaching English Language 68 
2.1.25 Professional Development for Experienced Teachers 76 
2.2  Previous  Related Studies 78 
2.3  Summary 85 

CHAPTER THREE:  METHODOLOGY 
 

3.0   Introduction 86 
3.1  Methodology of the Study 86 
3.2  Tools of the Data Collection 86 
3.3  Population and Sample of the Study 87 
3.4  Reliability and Validity of Questionnaire 87 
3.5  Reliability and Validity of the Observation Checklist 88 
3.6  Procedures of Data Analysis 88 
3.7  Summary  88 
       CHAPTER FOUR: DATA ANALYSIS, RESULTS AND DISCUSSION 
 
4.0  Introduction 89 
4.1  Discussion of Hypotheses 89 
4.2  Teacher’s Questionnaire Analysis  89 
4.3  Observation Checklist Analysis  110 
4.4   Verification of  the Study Hypothesis 128 



VII 
 

4.5  Summary  129 
CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS 

 
5.0  Introduction  130 
5.1  The Findings of the Study 130 
5.2  Recommendations 131 
5.3  Suggestions for Further Research 131 
5.4  Conclusion `132 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



VIII 
 

 

LIST OF TABLES AND FIGURES 

 

Table 
No 

Topic Page 

4.1 Distribution Frequencies and Percentage of Qualification of 

Sample study.  

89 

4.2 Distribution Frequencies and Percentage of Sample Study about 
the Years of Experience   

90 

4.3 Secondary Schools Teachers Leading Effective Teaching in their 
Schools. 

92 

4.4 Secondary Teachers’ free time and their participation in the 
professional development programs. 

93 

4.5 Secondary schools headmasters encouraging their teachers 
regularly for joining professional development programs. 

94 

4.6 Secondary schools teachers and their need to extra professional 
development workshops programs.   

96 

4.7 Secondary schools organizing regular workshops for teachers . 97 
4.8 Secondary teachers and developing themselves in an isolated way. 98 
4.9 The mean and standard deviation and Chi-Square and degree of 

freedom and p.value of answering about the hypotheses one. 
100 

4.10 Ministry of education initiating enough professional development 
workshops to secondary schools teachers. 

101 

4.11 Ministry of education and trainers that officially released for in 
service training.  

102 

4.12 Ministry of education and training teachers to organizing 
professional development sessions to their colleagues inside their 
schools. 

104 

4.13 Ministry of Education’s clear professional development strategies 
for helping teachers achieving their goals. 

105 

4.14 Ministry of education’s cooperation with some educational 
organizations and centers for organizing training courses for 
secondary schools teachers. 

107 

4.15 Developing secondary schools’ teachers is one of the huge 
challenges for the ministry of education.   

108 



IX 
 

4.16 The means, standard deviation, Chi-Square, degree of freedom and 

p.value of answering of the hypothesis two. 

110 

4.17 Classroom interactions and collaborative working relationships 
between teachers and students. 

111 

4.18 The teacher behaviors, care and concern toward his students.  112 

4.19 Students’ opportunities for asking their teacher questions about 
what their learning.   

113 

4.20 the teacher and Non-lecture learning activities (i.e. small groups 
discussion, student led activities). 

114 

4.21 Employing other tools, instructional aids (i.e. technology. 
computer .video) 

115 

4.22 Engaging all students in the classroom. 116 

4.23 Students’ work in groups. 117 

4.24 Teacher’s help and support for all students. 118 

4.25 Teacher’s attention to all students not just to the top students. 119 

4.26 The teacher’s concept relation to students’ experience.  120 

4.27 The teacher’s calling his students by name. 
 

121 

4.28  Students’ high motivation and participation.   122 

4.29 The teacher’s encouragement and student – student interaction.   123 

4.30 Effective Students’ interaction inside the classroom.    124 

4.31 The Teacher enthusiasm with students.   125 

4.32 Using questioning techniques by the teacher. 126 

4.33  Creating a good environment by the teacher to his students. 
 

127 



X 
 

LIST OF FIGURES 

4.1 Distribution frequencies and percentage of qualification of sample 
study 

90 

4.2 Distribution frequencies and percentage of sample study about the 
years of experience. 

91 

4.3 Secondary schools’ teachers and leading effective teaching. 92 

4.4 Secondary teachers  enough time and their participation in the 
professional development programs. 

94 

4.5 Secondary schools headmasters encouraging their teachers 
regularly for joining professional development programs.   

95 

4.6 Secondary schools teachers and their need to extra professional 
development workshops programs. 

96 

4.7 Secondary schools organizing regular workshops for teachers. 98 

4.8 Secondary teachers and developing themselves in an isolated way. 99 

4.9 Ministry of education initiating enough professional development 
workshops to secondary schools teachers. 

102 

4.10 Ministry of education and trainers that officially released for in 
service training. 

103 

4.11 Ministry of education and training teachers to organize 
professional development sessions to their colleagues inside their 
schools. 

104 

4.12 Ministry of Education’s clear professional development strategies 
for helping teachers achieving their goals. 

106 

4.13 Ministry of education’s cooperation with some educational 
organizations and centers for organizing training courses for 
secondary schools teachers. 

107 

4.14 Developing secondary schools’ teachers is one of the huge 
challenges for the ministry of education. 

109 

4.15 Classroom interactions and collaborative working relationship 
between teachers and students. 

111 

4.16 The teacher behaviors care and concern toward his students. 112 

4.17 Students’ opportunities for asking their teacher questions about 
their learning. 

113 



XI 
 

 

 
 

4.18 

The teacher and  Non-lecture learning activities (i.e. small groups  
discussion, student led activities). 

 
 
114 

4.19 Employing other tools, instructional aids (i.e. technology. 
computer .video). 

116 

4.20 Engaging all students in the classroom. 117 

4.21 Students’ work in groups. 118 

4.22 Teacher’s help and support for all students. 119 

4.23 Teacher’s attention to all students not just to the top students. 120 

4.24 The teacher’s concept relation to students’ experience.  121 

4.25 The teacher’s calling his students by name. 122 

4.26  Students’ high motivation and participation. 
 

123 

4.27 The teacher’s encouragement and student – student interaction.  124 

4.28 Effective students’ interaction inside the classroom.    
 

125 

4.29 The Teacher enthusiasm with students. 126 

4.30 Using questioning techniques by the teacher 127 

4.31 Creating a good environment by the teacher to his students. 128 

 

  

 

 



XII 
 

 

 

                                 LIST OF ABBREVIATIONS  

 

- ( ELT)        English Language Teaching. 
 

- (PD)           Professional Development. 
 

- (TPD)         Teacher Professional Development 
 

- (EFL)          English as a Foreign Language 
 

- (ALM)         Audio Lingual Method 
 

- (ICT)           Information Communication Technology 
 

- (CPD)          Continuing Professional Development 
 

- (IT)              Information Technology 
 

- (EMB)         Education and Manpower Bureau 
 

- (SPSS)         Statistical Package for Social Science 

 


