AL 5 oS b M3 G
sty iy e W) i 1, G 16))
(o 2 oy (R S0, O e ) 35k

(105) Y1 sl 5 ) g



el a)
lgialy iy dadl bd e S
Adpaall iy (e Byl @iy e S )

Flier Y5 S e let Jup S ey (bl il
(o) ) Al Y s sl 8 Lo ged Sty aliall 3L
oyl 4 b yoaal GBS idde (53 3paally sall ine
LAl ) s ddde Cagylall s Y (53 sally 43 (il
¥ bl vie g 3 Al gy )
ey Gamall 3 Lssli fylal (e
(lsals (i)

il sl Jelia dlas Y
Al 2l Gty sl el dlas Y
(Dhays (D) agd)
el allse oY lele Kol Al glae
3lply Ajuall Qs 3 (3155 S Y
kil gl Clae) 53 il (B e US )

i) 138 lases ael] goa]



e g S

Al o dese B Gpmeal 4l e Dlalls sDally o SLEY dea 4 2aal
LAl s S Y S (DY) S ladiay Wdaa Al i 53 alu 4de
(osbe GIa Jal ol 15) ¢ alghy et d) dsde 3) canlaall
Ay s adlal )15 cJaailly Cal eVl Sall ela) axil) Ciliaecye Jal
e Linslgi€illy aglall )y gud) dnalas palaal) = pall 13g] Playly Sl axl 4y
sasall 3S5e5 525ally skl salae ) Jsempe Liad iy S5 4 peally el
RRARKA
leailail culS Al culadl) Luage/ 5)5alkaiud) i) adaes Sl (asl
il 13 2 ha) b e o Ll
s Na g 4l fieg 45T OIS M) Il (adean /psSall ) ) Yomse S
Canl) 138505008 el )
el s agibyman Ipaale ) SNLY (laally Sl
5 el e agaualy aghald N OIS Ll duhall oY CpaSadll salull Kl il LS
Ayl o) il s e saslal)



aliiuall

e O Al ojpe o Lpeadll Gl Jpean 8 58 Bpaal Guodll s
Basa eSe e paall iled Guoudl Aleld o) dgas (50 Zlas abalis uylay Copas
Gluhall 448 elllia ol V) b e ag gy eDleall Ly e Lulay) i Les Lgolars
Gasndll liadil i) Ga A judy e Adpadl) deadll sasa ol cilgln )
Slal ssise ald I Aul i 1A Al Jaal) 8 Al Dleall Liays b juadl
(e sillegmas ileo pmnilledanall) i pomall CHladdll Bypust Aailji  Cijladl odlee
dae Loy gsiue dyras dediall Loxdll 335a] Chjliadl sdae ayi (gine (ulis
Leaall il il AR Aulp Loads 4xe oolelay (o3 Cipndll (e Cijladl
Aol Lnil i) 3 5 edlaall Ly e Zadillsagn 5 Lasly e Daall Liays 4yl
et sl G A 8 Aaddl) sagad Jasgl) jall Aualyay Aaddll saga o A padl
meiall Auball oda Caaddin) Cala¥) eda Gaaily oMl Liays Apadll (sudl
idlia) e due e bl aeal A 33 QLawy) S Gua il )
At Cialy s oyl A5 alalall Cojladdly ¢ Sleall &) (1 300) ey danlio
i Cpelaly aaeiall jlaad¥) andiul & Auhall Gluayd HlaaNy (%80 ) sl
goall paalie )adpadl Glasll Gl dadliul on dulsy) ABle 2, Al
gl aalie )adpadl Gladdl it (g dnlay) Al daadlBagay (- Aysudl
eMaall Liays laadl) s3sa ualic G Aulay) ADledsa gliaisedanl) Liays ((giysusll
Gladl) st Lndlfind o ADLY s Zadlbaa o) Load milll caag) LS
cgo g (K1 e Dlaad) Lia)s 4k el

A paall Laddll 53 ceDlaall Loy ¢ ygudill miall jualie 4NN < lual)



Abstract

Marketing is very important. It helps corporations get competitive privilege. No
bank can carry out its activities successfully without effective service promotion
administration in charge of publicizing services quality for satisfaction of
customers.

However, very few studies have tackled the effect of quality service as a variable
that explains the relation between banking services promotion strategy and the
satisfaction of customers especially in developing countries.

The study therefore, aimed to assess the customers' familiarity of banking services
promotion strategy (services, quotation, promotion and distribution), quality
services and satisfaction of the bank they deal with.

The study also tended to evaluate the relation between banking service strategy and
customers' satisfaction and the role of quality service on customers' satisfaction.'

The researcher has adopted descriptive analytical approach and employed a
questionnaire to collect data from non-probabilistic sample. The researcher has
distributed 300 questionnaires to bank customers in Khartoum State and received
only 80% .For hypotheses testing, the researcher has used multiple regression.

The study has concluded that there is a positive link between banking services
marketing (elements of marketing mix) and services quality. Moreover, there is a
positive relation between the quality of service and customers' satisfaction. Service
equality can explain service promotion strategy and customers' satisfaction.

Key words: elements of marketing mix, customers' satisfaction, quality banking
services
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