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Abstract

The study examined the moderating role of the internal quality
service in relation between the functions of human resources
management and job commitment with respect to a sample of
Sudanese banks. The study raised the following question: Is
there any relationship between the functions of human
resources management and job commitment in terms of the
moderating role of internal quality service? The study aimed to
identify the impact of the functions of human resources
management on job commitment, measure the effect of these
functions on job commitment and test the relationship
between the internal quality service and job commitment. The
descriptive analysis method was used and a sample of 359
individuals was analyzed by SPSS and other statistical
methods. The findings showed that there is a positive
relationship between selection, recruitment and loyal. Also,
there is a relationship between the planning of human
resources management and loyalty as well as relationship
between selection, recruitment and job commitment. The
tangible service is in the middle of relation between training
and guarantee and the relation between training and affection.
In fact, there is no relation in this manner. It is recommended
that it is necessary to give more consideration for selection
and recruitment by banks administration and so the attracting
systems should be linked with selection for facilitating work.
Further, it is important to focus on the quality of human
resources which participates in the development of banking
internal relationship and it is found that creativeness is one of
the most points of strength inside the banking administration.
The study discussed various related suggestions and
recommendation for future studies.
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