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Abstract

This study was conducted under the title "The Role of Public
Relations in Improving Customer Attitudes Towards Banking
Services", which was adopted by Faisal Islamic Bank of Sudan as a
model between 2015 - 2016. The aim of this study is to identify the
role of public relations management in improving customer
attitudes towards banking services, The means and methods of
communication used by the Department of Public Relations in the
banks to know the trends of customers towards the adequacy and
level of services provided by the bank.

The study also helps the management of banks in general and
the management of public relations of banks in particular in making
sound decisions based on an objective study, which leads to
improving the attitudes of customers towards banking services.

The study followed the descriptive analytical approach, and to
collect the necessary data, a questionnaire was designed to study
customer attitudes towards banking services. The data were
processed by the statistical program (SPSS).

The study reached a number of results, the most important of
which are: The interest of the public relations department at Faisal
Islamic Bank of Sudan in the views and desires of the customers
leads to the improvement of customer attitudes towards the
banking services. The Public Relations and Information Department
of Faisal Islamic Bank of Sudan follows the system of studies and
research leading to improved customer attitudes towards services
Banking.

Based on previous findings, the study makes the following
recommendations: The Public Relations Department should take
into account the individual differences between clients in
developing marketing and advertising policies, especially with
regard to gender and taking into account the needs of people with
special needs. The differences between clients in terms of
educational, social and occupational levels and the level of income
of the individual and the family should be taken into account.
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