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Abstract

The quality of services is most important part in the health services sector, the
scope of the study deal with the quality of public services and health services
speciallywas based on the bases of scientific research by using the dimensions of
quality of services (SERVQUAL SCALE) which was developed by
Parasuraman,Zeithamal and Berry (1985-1988),the aim of thisstudywas to explore
the quality of health services and it is impact on the health development process in
the hospital, based on the descriptive approach where questionnaire includes 22
itemswith study population onsisted of doctors, staff of medical care and patients,
the sample used were stratified random sample of 80 respondents, the recovery was
100%.The results of this study obtained by the arithmetic means for the sample
respons as the dimension of quality of service as: Tangibility 6.68; clear level of
quality of health services is hospital is good.Reliability 5.81; clear level of quality
of health services is hospital is acceptable. Responsiveness 5.80; clear level of
quality of health services is hospital is acceptable.Assurance 6.12; clear level of
quality of health services is hospital is acceptable.Empathy 5.87; clear level of
quality of health services is hospital is acceptable.This study concluded that it is
possible for the hospital to provide medical services with highest quality and safer
for patients when dimensions of quality of service applied dynamically through a
commitment by management and staff quality,cooperation and share them to
improve quality of service and the positive trend towards modernization and
medical supplies and the necessary care for the physical environment of the

hospital.
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