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Abstract

This study analyzed the theme of ‘interactivity’ in websites and their role in shaping
public opinion, .. The age in which we live, is entirely evolving on advanced
communication technology based on the Internet as a new Media of communication
that changed the parameters of communication and information process, and
transformed the receiver to the sender and the sender to the receiver in constant
interactions which in turn creates public opinion and temporary reactions, without

waiting for precise analytical studies targeting its measurable impact.

The study aimed to identify the concept of the new media and its own characteristics
and advantages that produced many titles such as interactive media and e-media and
other forms of media and communication models. While understanding the concept
of “interactivity’ and its characteristics as a modern concept, websites have sought to
take advantage of it to attract the largest number of users. In addition to assessing
the extent of news websites, benefit in employing interactive features that were
made available for website visitors by making them real participants in the issues

and topics that are published therein.

Finally, the study also identifies the interactive role in the electronic news sites and

the extent of its contribution to public opinion on various issues affecting them.

The study relied on a survey method, also used the questionnaire, structured
interview and observation to collect the information and data of the study. On the
practical side, a stratified random sample was selected from the study group that
consists of journalists working in media organizations in Qatar, in addition to an

interview with a number of experts and practitioners (experts form).



The study explored in its theoretical part, present and future horizons of
‘interactivity’ its relationship with the traditional public opinion public and
electronic public opinion and how they both can be employed. The study also
provided basic rules in electronic content management for websites by dividing it
into forms and templates to help attract the audience (the user) to be more interactive

with the topics.

The study resulted in a number of important findings and recommendations. The
news websites shall take care of building constructive media strategies based on the
employment of technologies and innovations that contribute to increasing its
audience and followers through the organization of electronic content on their pages
and managing them as per the well-studied scientific foundations based on the
behest of users of those sites while employing surveying and analysis tools provided
by the electronic publication programs that are used as a platform for managing the

content.

The editorial board and its various bodies that oversee developing content of Arabic
websites shall do its utmost to raise contemporary issues and clarify them for public
opinion while pushing them for interactive participation. They shall also be
published and sharedon their personal pages of blogs, forums and social networking

sites.

The study importantly recommended that the media faculties at universities and
higher institutions shall teach interactive media, writing for websites and managing
electronic content in its all courses connected with its practical and applied aspects
given the importance of this area and its associated topics such as digital
communication, writing for the Web, writing for social networking sites and news

editing and writing in the digital environment.

The study also recommended the importance of revising current academic division
of courses subjects at some media colleges (press and publishing, radio and
television, public relations and advertisement) to be more accommodating to modern

developments that are associated with interactive communication and media, either

C



by amending those titles or adding new names able to accommodate developments

of the digital age with its all components.
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