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ABSTRACT:
The aim of this study was to measure the ability of companies in achieving balanced
performance through a field study conducted on some companies at Khartoum State.
Based on literature review the research model and its hypotheses had been developed,
and the measurement of the variables had been adopted from the previous Studies.
Due to the nature of the study a random samples technique had been adopted, and a
structured questionnaire had been developed; whereas out of (96) questionnaire forms
(80) had been retrieved which represent (83.3%) of response rate. For reliability test
Alpha Chronbach test had been conducted, as well as the use of correlation test
followed by regression analysis to test the study hypotheses. The results of the study
show the existence of a relationship between the evolution of measuring the abilities
of companies under the study and the requirements to achieve balanced performance
in terms of its various perspectives (financial perspective, internal operation
perspective, learning and growth perspective, and customer’s perspective). The
results of the study were discussed and recommendations and suggestions had been
offered for future studies.
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