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ABSTRACT:

This study aimed at examining the impact of banking information systems on
improving the performance of the banking sector employees while highlighting their
abilities to cope with latest development in the sector. The study used the descriptive,
analytical, and survey methods in the display and analysis of data; besides testing the
hypotheses. The study main results indicated that banking information system led to
rendering high quality banking services that satisfied customers evolving needs.
Moreover, banking services offered to customers through using modern banking
system were easily attainable and cost less. Also, the modern banking services offered
by modern technology and systems have less managerial costs compared to the
traditional services, which helps in increasing bank revenues.
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