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ABSTRACT:

This study aimed to identify organizational loyalty level among Yemeni business
organizations; besides examining the relationship between value leadership and
organizational loyalty from the perspective of workers. The researcher has used the
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descriptive method to draw conclusions, collecting data, and analyze them; also several
other tools had been used to collect the data of the study, the most important ones include
questionnaire, interview, references and books. Hayel Saeed Anam Group Company had
been selected as representative of Yemeni business organizations, besides choosing 10% of
workers randomly (till August 2013) from Yemen Company for Industry and Commerce.
The most important results of study indicated the existence of a moderate level of
organizational loyalty with an average of (3.35) and 52%, while the relationship between
value leadership and organizational loyalty from the point of view of workers is high
achieving an average of (4,301) and 86%. Moreover, the emotional loyalty has got the
highest level of loyalty among workers with an average of (3.58); also the level of standard
loyalty (moral) was moderate achieving (3.36); and the continuous loyalty has achieved the
lowest level with an average of (3.12). The results also indicated the existence of
statistically significant differences at (0.05) for education level, age, and job level; while no
statistical significant differences exist between the levels of experience since all individuals
are equal in this aspect. The study main recommendations call for holding specialized
training programs for the development of organizational loyalty; and promotion and
dissemination of values, especially the values of loyalty and belonging to the organization
and deepen its practice among workers.
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