Vol. 16 (1)2015 | Igalaidy) aglal) Alaa alall Giad) Sales

L*.\Lmﬁm A JM\ a.‘.an
(g Journal homepage:
gl & alBalae http://journals.sustech.edu/

clagleall Baga o dakiial) cf jab
"3 sully Aalall 4y il Cojlaall e
daal de fide

A s e Ldallae
A laall lad Hall 418 = L 51 5l 5 0 slall () sl daals
aliial
Lalaidl) st Cilaslan (o <l 51 038 0 i 55 Ll e laall L sl 55 5l oDlialy 23 JleeY) ciladiia <y
L o€ gl oot sad Ulal) 5ol ol ja)adanadl ol yad i LodY Al cdaa bl old
Aolaal Golad) gl 8 clagbeadl sasa o (Gun sl S 5 o gleal) Aalad ol a8 (e el
5 Lenaing o Al Ll iy pead Al apenal 5 s sl s o) rgial Aot 5 sally dlalal)
151 glajis) & i) 220 mish &5 8 5 Agasadl Aglaal Gojlad) 3 a0 a3 i
(ual) Ln gl Jie Aud a8 Aglany) ) (e aae Aoty & L Jdaall dalla Leie (%68.8)
Cliag L jasiy) st 5 smon Bl delae o Lebadl sl rlig S W Jelas s junad) il iyl
3353 5 loglaall La gl i€ ool alain) sad Ulal) sl ol 8 (g Aygiee dplagl ADle 25a ) 4 )
Cmeand ) LS ¢ leglaal 33 ga s cile glaall dadail ¢ a8 A sine dulay) ADe dea sl Al ¢ il ladl
e slaall L 51555 50 Cplalal) Alaind 5 ¢ il slaall 53 5n e Ayla) ADe 4l e slaall L o1 555 )
Bl b Jie o AT delse 1 la) AESd A ja) cuadl 8, clogled sasa pe dlay WDl 4
A el 8 Al aliy JleeV) ciladaie 8 Glasbeall 33 5a e ddaadl)

ABSTRACT:

Business organizations began to give more consideration for acquiring Information
Technology (IT) tools because they provide them with information to support their
performing activities. The study aimed at testing the impact of the organization's capacity on
the quality of information used in the Sudan commercial banks sector (specifically the
abilities of higher managers to use IT tools, information systems method and technological
capacity). The descriptive analysis approach was used and the questionnaire was designed to
collect the data from the population of the study. They are defined as decision makers in the
commercial banks, the number of distributed questionnaires was 220 and only 151 were
retrieved (68.8%), which were suitable for analysis. Arithmetic mean, standard deviation,
Alpha Chronbach coefficient, Factor analysis, Pearson correlation coefficient and regression
analysis were all used in statistical analysis. The study indicated a positive significant
correlation between the abilities of the higher managers in using IT tools and the quality of
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information. Furthermore, the existence of a positive significant relationship between the
information systems capacity and quality of information. Also, improving the IT tools has a
positive relationship with the information quality, and the response of the staff for using IT
tools has a positive relationship towards the information quality. The study recommended
that to test the effect of other factors such as the effect of surrounding environment on the
quality of information in business organizations, as well as applying this study on other
sectors.
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