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ABSTRACT:

This study aimed to identify the effectiveness of the takaful services (Islamic alternative to life
insurance) provided by Islamic Insurance Company, besides identifying the reasons that led to
the inadequate awareness of takaful insurance services, as well as highlighting the obstacles and
problems that limited the spread of takaful insurance services, in addition to learn how to deduct
the legal irregularities and process them to conform with Islamic approach. The research
followed the descriptive analytical and the case study methods. The nature of the study required
designing a questionnaire for data collection, where (100) questionnaire were distributed, fifty
questionnaires distributed for participants in the takaful insurance system provided by the Islamic
insurance Company, and fifty questionnaires randomly distributed to non-participants in the
takaful insurance system provided by the Islamic Insurance Company. Among the most
significant findings of the research was that the takaful services provided by the Islamic
Insurance Company do not meet the needs of all members of the community but covers a
segment of members of the community who works in regular occupations. This phenomenon
occurred due to the fact that marketing of these services is easier and more convenient than other
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segments, besides the ease of collection of contributions .Also, increasing income affects
participation in takaful.
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