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Abstract

Despite the breadth of knowledge of the quality field in the industrial sector, but that
the issue of framing comprehensive quality management within the framework of a
special form of higher education institutions is still below the required level. Although
there are international awards for quality in the industry to stimulate competition, and
its models and frameworks have been agreed upon among experts in the field, still
lacks the higher education sector for such frameworks or quality awards based on
them. The aim of this paper is to try adapting and adjusting of the Association of Arab
Universities standards to ensure the quality of higher education institutions in the light
of the European Foundation for Quality Management (EFQM) model as one of the
most important and most famous international quality model in the industrial sector,
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which relies on its model many international and local quality awards, so that it can
then be applied to the Arab higher education institutions to take advantage of this
excellent model which has proven effective in improving the quality and performance
of many organizations and companies. This paper also offers some best practices to
improve the quality and performance of the output of higher education institutions in
the application of quality standards with the proposed framework that is aligned with
EFQM. The most important recommendation of this paper is the importance of higher
education institutions to pay more attention to the principles of total quality
management through the actual development and implementation of internal quality
assurance systems in all teaching and research activities to guarantee the achievement
of best quality.

Keywords: Association of Arab Universities, European Framework for Quality
Management (EFQM), accreditation standards, best practices, total quality
management.
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