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Abstract:
This study aimed to identify the impact of human resource management practices
(performance appraisal) and organizational citizenship behaviour on intention of
leaving work. This study hypothesised a statistical significant relationship between
human resource management practices (performance appraisal) and organizational
citizenship behaviour. Also, there is a statistical significant relationship between
human resource management practices (performance appraisal) and intention to leave
work. Moreover, there is a statistical significant relationship between organizational
citizenship behaviour and intention to leave work. A questionnaire was used to fulfill
the study objectives and to test its hypotheses. Results that had been obtained from
(257) employees from main branches of Sudanese commercial banks had shown that
organizational citizenship behaviour is highly prevalent among the staff in the main
branches of Sudanese commercial banks. In addition, there is a significant indirect

relationship between human resource management practices (performance appraisal)
and intention to leave work through organizational citizenship behaviours.
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