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ABSTRACT:

The study examines the role of the public relations in developing medical services concept,
an applied study on public sector hospitals. The study is aiming at identifying the role of the
public relations in achieving sound level of health and medical services at public hospitals
through exploring the role of public relations in developing medical services for public
hospitals. In addition, to shed the light on its limited authority, which may be the direct cause
of poor professional performance that appears clearly on traditional forms of providing
medical service; as well as the absence of specialization and poor training of the public
relations staff. The study constituted of four basic hypotheses that focus on examining the
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correlation relationship between the importance given by top management for developing a
strategy that aimed at promoting the provision of medical services in hospital; besides the
dissemination of awareness and provision of financial support for the training of
administrative cadre in order to improve the standard of medical services provision at public
hospitals. Also, the hypotheses discuss the correlation relationship between increasing the
authority of public relations department and the rate of services development in public
corporation. The study main results indicated that the inadequate training provided for public
sector employees, and the lack of adequate finance affects negatively the quality of services
provided at these hospitals. The study main recommendations call for activating the role of
training department in public sector hospitals; and the provision of adequate budget in order
to meet the needs of those public sector hospitals.
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