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Abstract

This study involved administration to study engineering services
residential complexes and highlight the tasks assigned to it and the
quality of service provided and the problems they face , whether from the
design or implementation , misuse , lack of maintenance and appropriate
solutions to provide a unique urban environment.

The study followed the analytical method in the study of the causes of the
problems facing the housing complexes and engineering management and
the importance of services provided by the business and the need periodic
maintenance.

The study included theoretical side and the definition of general

administration and the importance of the engineering department and the
quality of services provided by the standards of design, planning and
providing them with basic services. The study also reviewed the
importance of the need to provide ongoing maintenance services and
provide a healthy environment.
The study to assess and analyze the importance of residential complexes
in the provision of a joint housing residential environment with easy and
convenient services were conducted field studies to assess the
engineering and service , economic, social , environmental , and design
and construction aspects and come to analyzing the results of the most
important problems was the lack of basic services in some of the towers
and the lack of access such as water upper floors and outages electricity,
which leads to the suspension of the elevators, and the lack of schools and
kindergartens , playgrounds and the lack of trees and green spaces , the
study found developing proposals made special elevators external lighting
and study the distribution of water in the towers with the work of private
and public recommendations additional generators.
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