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The Impact of Incentives to Achieving
Of Job Satisfaction
Case Study of Civil Aviation Authority

Bagad) 40 A picalal) da jd Juil adla | Luali Ciay
JbiiaYl g Lol

(duwa "’é “uf;” ) .~“:';J'” ) asa” ‘I:l p ” hlﬁ cﬁl
L,.L}.GLA.«.«);/ L;o FOTL e ;g A/ D3, i<, )" ‘j/ “"‘l

#82017



Al e

Sudan University of Science & Technology Ll gasilly o slall olo gl Aasls

College of Graduate Studies Lledt bl jul 415

.......................................... ﬁc«jwmzwju@ il
........... &Jf&‘}sv‘od)\mi\%\ﬁ%\J}—./élji g.-o;ﬂ Ul}&

............................................. )ﬁw‘é@ N
A .

............. Sl LB ey e L b i B s s gl
== = :

t;\:ﬂ-ﬂﬁwa.ﬂ

et P TN O (S 22 O]

f(‘"‘”\'\//g/\vc ulé‘:"{/{é&_ ...................... :Gj}JI
3-2-217

N

5 7= L SO NUELS0 SN S







Ly 5 aSae 4 led ] U5

Bl Aa oy TORRT ae A Al S
1P ool Wans Ll ) "@iay \G

(160) 4% alad¥) 5 ) g



YAy

JR S50 i Al Ky
Q,ai

Azl g Adga ) ey )
SR Ay alall ) ada e )
(A\B\ daa ) g.n\

>9300 QA ar Ga )
‘5)\}4!\9‘;14:1} M\*}eY\C@A&SJL&&A‘))
e

RS &SJM\Q&M‘JJ@M‘&&!
g\ﬁdﬁj\)l&lﬁ
HBral



g S

alany g sie 4l O o) g aal siall Jaal) 13 alailly e e g3 GEA 5 (Y ge i) S
S Aga 5l Lalls

e Ll ja Talie W ¢ ji g il Liad €1 g gledl ()1 sl dnaland il 5 S anif LS
o ol Jiad agd (IS Al o e 5 B3 5 Tasae 33 gall 5y shaill salasd J s g0 (5 S
Ofialdl

oadA) 5 Al 5 ol slay anlinile JS) Uiy 5 35 Ul pgfine e e A0Sl il ga ST LS
Gl b Gy pad) Claaal QLY Sa) aniiy daeals Gl jie W) Jeads Ul
ey alinl SAL sl s Al )l s ) L aclu e JS) andaall 2L 5y sadl yS)
Ma o4l iagliceg Caaddl a0 e ol paY) Al e A adhda s dige | gSall Julal)
Jeall 138 #1A) e selu 2li))s mealy quly sha (e Ginde L ey (Y1 <l ghal)
ol a4y e o i Jlal 5 ) seall s2gg



» .n I..o

iala 8 Cplalall dasiall 4y ginall 5 Apaldl) 81 sl o1 50 o oyl ) A )l o2a s
gl el cliia i Calalall

R L) & ashall A o il ol Al (bl 8 Ryl e Jiy
T lia¥) aslell Ailany) il malisy sty clldl Jlas w3y il aeal 58
.SPSS

Lugy Galalall lle aaw 4palal 330 5l Gl aag 28 dalgl) Ul e 2aal Al Hall Glea 3
Jaadl day e saaly Al yal) Al i Ul agd i 4 gimall 331 sall Lol ol ol yukall
Crms A sinall g Aaalall a0 gad) (Badad (s Ailiaa) AV Cld Aoyl e @lllia of sleas )

JERSRIA

e 5 e Ay il ALl 50l ALain Y1 Lpanl o sl (o e gyl ) CasEidl
b A i o cllias Al 38l e gl ) el Lald ddiay daiaY) b5 s ¢
A b salda el 5 ¢ A ladl s ddadall @l sall o il g el g i g ALY

S ajidllae 5 ¢ Jundl Aada

b asty il clalglly il cos e 80 sall o 25 o Al all g Sl



Abstract

this study aimed to identify the types of material and moral incentives
offered to employees in the civil aviation authority and staff satisfaction,
and learn the relationship between incentives applicable to employees in
that sector.

The study represents the Civil Aviation Authority staff in Khartoum. A
random sample was selected from the community study report (85) from
the civil aviation authority, the questionnaire was used as a tool for data
collection and data were analyzed using statistical package for the social
sciences SPSS.

The Study get a number of important results, it was found that often
provide material incentives for workers in the civil aviation authority of
moral incentives it offered sometimes supported them. Study sample
members are satisfied with the work environment to some extent and
that statistically significant correlation between the application of material
and moral incentives and job satisfaction.

The study concluded with a set of recommendations mainly concern with
material and moral incentives in General, and concern especially in need
of those kinds of incentives that got low grades in the questionnaire as
loans and advances, filtering for internal and external courses, and a
franchise move to a better job, and fair opportunities for promotion.

The study also recommends that incentives are offered depending on the
responsibilities and duties performed by employees of the civil aviation
authority.
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