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Abstract

Preparation Student / Esra Alyan Shreef Hamdan

This research titled effective public relations in the
development of the Sudanese banks. It isan analytical and
descriptive study of the role of public relations department at
farmers’ Commercial Bank during the period 2012 — 2015.The
importance of the research lies in that it deals with a very
important sector, a Sudanese banks and the banking sector. The
researcher aimed through a study to examine the reality of public
relations at the Sudanese banks, and develop ideas for how to use
public relations as a tool to develop the work of banks.

The essential question in the search: Do Sudanese banks have
sufficient conviction that the public relations play an important
role in the banking sector? Will commercial farms’ Bank was able
to be a model for other banks in the issue of building a strong and
effective public relations management?

The field study showed that a majority of questionnaires
confirm the importance of public relations and farms’ Bank is a
model of public relations, but there are some deficiencies need to
be addressed. The researcher the need to adopt and provide the
necessary budgets for the development of public relations in the
banking sector to know and identify customer expectations and
achieve the wishes and aspirations of the community in general.
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