sl Gaasl) &) s
Lin gl giSilly aghall (yfaged) Anala
Ldad) ety 408
sy 3518 A aslall siicals galin

Jaza 5ga toalalal) plal ggia o Blsal) i
JRlgal) allas dlladl
(Gl Uity oS aslh) Jujf Aliblaa B (Agal) (a8 i) Alla Ay
s
The impact of incentives on staff performance level:
The role of the rate of activity of the system of
incentives
Kurdistan International Bank case study in Erbil

Kurdistan Region of Iraq
Model

a1 8y} b aslall yiisale dajs ol a3 Gy

Oeall Gl ) llall alac)
Q?.S;Ammi allll dana cuh ()g 02))
2V + YT1—aVEVA



e R
v & oot TerA LA o 1 )
ww&pij.a'ﬁ\dﬁ)bwww }g‘
.u/l’ AL > s v .c— R P =
d_}%)j‘&n-l u}axéldjied}i)ij, »;:‘\j{ésu

‘ ~ >Z .
N = Ze 2 Ve



slaa)

leabals ol dlan b aauhll Gilacadl 41 L) cualsiall sgal) 1 gaal ppaiilly sl JS

O o e ) (e alug adde ) lglia ) ) ) lallal) g

O R GUYI IS ol iy Ly Tiiey oS of aled Jiall Jan e els (g )
gai ........... @jwmuu uall L;\.\MJ‘L‘\AL;\
L Jagy 0 sahall Ll Alde il bl cilaad ey 200 Ay )

(ol — b aw) Slal gy )
------ aally Jha¥) Gieglls (iaelus Sailus ens e IS

38 aoalsiall 3gall sl

sl



iy 84
Cleasl Lalia e Juady clens HSaN el of il ) 2l
ikl aplac g DD Sl dealls
alus e Al Lo ) Jpuy JB
"l geald pmalaiad ol (8 coglSE g pra oSl (sand gy cll) S ol Gl S5 o) !

faan ) Rugll slimely claglyi€illy aslall lasdl Zaslall 5)3Y lijally S5 S gy
cigilagll Slawsiall 813 e ol Glad ol Al A5l Vpag 3 epylaill IS 58 5al)

aaal palall' el Sl paidly duball s ala) 8 aale e ) Oliselly Sl

O ) Ol G5 ongas 4y (e ESH laefs ¢ all g oyl of sasea ciid Lo 2

) AElie Leglsd o Ausliall Aial gumal SN aaii] LS

Gilall JLS) sl Bpaiilly LS Joal) gl Cipan ) djad) Sl
.gs\q;,d\

e L) a8 aend o S ) ity (5 S5 a8 Laliag

. dadl) cb}waﬁb .......... Afuh‘ij é-\ﬁ}.l L\J L;J@A Sl L;Lw;}

ol



::\.ubﬁ\ ualdia

e 5 L el cppaie o Caign atleliy 4%y Jalal) 38l elal (ot )

Ghaally Coylaally Dhlgall o )l aSlioy Lad Jo¥) eaiell Jictiy cay plall 3 2e)lls Jaal)
Sl DA e 28 Jaall elal b L2l gay SE eaial) Wl ccapally alailly lgansSy A
oda Cuela 385 e Cplelall Calaaly Aussall Calaal 3y o olanVl 3 2l sl ad 3l
£\ (g5ine Aijaas Cplalall datie Slsall e ddyme DA o S jaiall 3 Caadl 4ol
g a8 ALelall A lassal) b Ler Jpmnall Sileall alas dllad il danlie Ayl ol
Laill ool GliwdysS ey oay Auhall Ay dlde Ghall /Gy ol 4 jalall

.J\ B \yb

Al araa’ 48 s alalall ool sgie e alsal) 50 A8 A ) Al oda Caags
e A le Sl e ol B ey 4l LS Qaldll pailadll muagy el Jlad
el Cpmaaty 8l G ARl maat @l aa L cplelall o) (ggiie o Wl o ol Al

Oalalall

Aaainly Ll zeiall e alae¥ls Lo bl aend 31208 LAY Cslal Aladinl 5 a8,
e Ao sl gl EDRy adaaly ol (,L'e} GITEN GELAA\J\ Julail SPSS c.ALD.:
(330 YOu ) o LSall Auhall adine (o Lilsdie 3)laa ((520e Vo ) (e LS Alsde

cdsl) Gl ey A cplalal) aen Jidh

& Odlsall Jlad Al dgay dpeals S8l xie dpeal Lo 2S5 sa0e il ) Al cuals

WS 8 cplelad)l ol e @by dal e A Gl Bl geasins 38 Gl

Cargs aleall ol elafy colelall o1af ani Aglany ALl 581 Caals (e (s Al ol gisall
NTEVPRRINEL

Al o gl Lapll oda il cylal soalalal) glal g giag Jileadl s ABe aa g3 -
LOslalall o1 (gsinas Shlsall G dnlay) ADe
Adlad o Aulay) Ao aag roplalal) p1a) gsiaag JAlsal) sl Aded oy ABe dagi o

e U Al Y Cplalall e1af (ggiag Skl alas

Q



Jad sl arast a5 Ally daald L) Glaially dele Glugal 350 duhal) cuasf g
Ll et & e Al bylse Bali Ge dalis IR gty Auhy o ol 8lsall
D) e Galeladl ) Sy Slegdilly Guilgally adiaally (pedliall (e lgr ddapadll

csthaall ¢la¥1 Jolie dabiaall Leelply 380l

ol Gl Lolaial g of dpolaidy) cileladl) a5 8 Gluwsall 3la) Luhall ag —I
DAY ity HAT Gl ey ccila e pD) upailly JERYT LAY Gast DA e (gl

Aoy 5o liS agdillg ¢13Y anlgine adys Cplalall

lalall gty Auhy agi of Silall paldll Jlad sl sl dies dwgall 3 e~
e AasSall dalal) Loty Al K el cplelall Gliacadty ligiuay il 4dymas

chrial) o3 S Alatia) il B s gl clegydilly sl ¢ 1l adiaalls Cpdliall



Abstract

The performance of employee and his skills and activity depend in
two main elements: the capability of work and the desire to do. The first
element is what is owned by employee’s skills, acknowledge and capability
that acquiring from learning and training.

The second elements is the desire to perform the work, and this
one will be from the rewarding the make the employee’s attitude to gain the
organization’s goal and employee’s goal as well. This study, it comes from
second elements through knowing of the rewarding that giving to employees
and the knowledge of the performance level, then finding the suitable
method to evaluate the system activity from these rewarding that be usual in
the finance organization in free sector in Kurdistan Region/Iraq. Our samples
will be the International Kurdistan Bank for development and investment.

This study aims to find out how the impact of incentives on the level
of employee, and explain how to design an effective system of incentives, as
well as describing the characteristics that must be met, Then determine the
quality of the incentives in the study sample and explain the effective of the
level of performance of employees. Then determine the relationship between
incentives and improve employee performance.

The method was used in this study is questionnaire as a tool to gather the

necessary data, as well as relying on the analytical method with using SPSS

software for statistical analysis. It had designed a distribution of the

questionnaire to a random sample of (70 single) selected at random from

The study population, consisting of (250 single) represent all employees in
Kurdistan International Bank.

The study concluded many results that emphasize the importance of
granting incentives and the important of having an effective system in
institutions as a tool used by the human resource department, in order to
raise the performance of employees at all management levels. Add to this,
the duty of management to do the process of evaluation and performance

incentive system to improve it and develop it.

S



This study recommended the public institution, and private financial
institutions, especially who wants to design an effective system of incentives
to do the research in the internal environment, especially from human
resources, then from the external who surrounding him of the competitors,
community, and legislation, as well as, sharing the employees to chose the
incentives of various sorts against the desired performance.

The most important results:

A) there is a relationship between the stimulus and the level of performance
of employees: The results of this thesis showed that there is a positive
relationship between the stimulus and the level of performance of

employees.

B) there is a relationship between the effectiveness of the system of
incentives and the level of performance of employees: There is a positive
correlation between the effectiveness of the system of incentives and the
level of performance of employees because it supported the prosecution

case.

The most important recommendations:
A) It recommends the student administration institutions in various sectors of
the economy that attaches great importance to human resources through the
recruitment, selection and training appropriate to the optimal one hand, on
the other hand can stimulate personnel and raising their level to perform
their jobs efficiently and effectively.
B) The Directors of the Corporation and their design to your system of
incentives to study the internal environment and knowledge of categories
and levels and disciplines of their employees, as well as study the external
environment consisting of competitors and the community and the types of
laws and regulations in force, until the system comes in response to each of

these variables.
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