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Abstract

The purpose of this study to know the mental image
over banking customers by identifying In the Public Relations
activities in Sudanese Feisal Islamic Bank and Sudanese
French Bank. And their contribution in improving the Image of
the Banks.

The researcher used descriptive method and surviving
studies were conducted besides interviews and a questionnaire
as tools of data collection .

The researcher concluded that the Public relations,
Office contributed to some extent to the Improving of the Image
of the two Banks .

The researcher recommends and high qualified labor,
and the employment of The suitable Person in the Public

Relations job.
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