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Abstract

This research deals with the role of the application of quality
management system ISO 9001 on the waste management in the
private sector and in Cofftea Trading Co. Ltd. as a case study.

The aim of this thesis is to examine the role of the private
system the application of quality management in the enterprise
environmental performance and waste management and identify its
role in reducing the generation of waste and improve recycling and
re—use and the application of environmental considerations in the
organization.

The study followed the descriptive analysis approach. The
researcher depends on the personal interview and questionnaire as
research measuring tools, 50 questionnaire were distributed and are
all collected by 100%, was the work of statistical analysis to test
hypotheses and the results analyzed to determine the relationship
between the application of ISO 9001 and the waste management
system of the company and the positive relationship between the
application of the ISO 9001 system and the organization's
performance in waste management in terms of reducing the
generation of waste and recycling and the application of regulatory
considerations and environmental policies.

By the results of analysis, the researcher found that there was
a statistically significant relationship between the application of
Quality Management System ISO 9001 and reduce waste

generation, and no statistically significant differences between the



application of ISO Quality Management System 9001 and improve
recycling and re—-use in the enterprise, and there is a relationship
statistically significant relationship between the application of quality
management system ISO 9001 in the application of environmental
considerations

In light of the search results, the researcher recommended a
number of recommendations, including the need to increase the
enterprise culture in the waste management issue and linking them
with productive practices, explained the official health requirements
for workers clearly, the establishment of training courses for all
employees to improve performance in waste management and
motivate them to good performance management issue, and the
need clarify responsibilities and authorities in waste management

among the organization.
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