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Abstract

Information and communication technology is in continuous
progress, and there are plurality of companies that are taking
this field, which has led to the presence of many services and
benefits between these companies by making calls among
them whether it was local calls or international calls and
automatic cost calculation for calls between these companies,
where this process of calculation used to be done manually and
it takes a long time.

The research aims to build a system that calculates the cost of
incoming or outgoing calls between the companies and
automatically create reports for these calls. The time for
performing this process is little. Also the system compares the
minute cost for the international communication carrier
companies and the transference costs for each carrier and pick
from among them the best in terms of cost, quality or both cost
and quality where the comparison process does not exceed few
minutes..

The system also facilitates the accounts settlement process
between local companies by calculating the total number of
minutes for each company and picking the company with the
highest cost of minutes to pay for the other company. If there's
a diversity between companies, the system then extracts the
calls that caused a difference in the number of minutes.
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