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V ABSTRACT V 
this search on the theme entitled total quality management in education loels problem 
study in the following address (total quality management in education Re-occupy search 
to: 
- identifying the concept of total quality. 

- learn about the concept of total quality in education . 
- Recognizing the concept of total quality management improvement in education. 
identified researcher on curriculum nonlocalized analytical and worked to gather 
information frorri various sources to achieve the objectives of the study the researcher 
status of the following questions: 
* what is the concept of total quality? 
* what is concept total quality in education? 
* what is concept total quality management in education? 

through search results reached researcher following : - 
- the overall quality is the lead and response requirements excellence give through 
rapture completeness and accuracy in the work of things. 
- the total quality education means preparing students features certain that on the 
fantastic abundance of information and continuing change and technological progress 
mammoth not only their role in the transfer of knowledge to listen, but in the process o 
dealing with this information and make enough for the leami 
- the total quality management in education is the continued development operation 

administrative would Countercheck and analysis and research on ways to increase 
performance and reduce the time of doing ·demobilizing all tasks and functions useless 
and necessary for the client or process, to reduce cost and quality level two documents 
in all stages of development requirements on the client. 
referred to the following recommendations: 
- awareness and planning of educational institutions to apply entrance totai 

quality management in education. 
- the ministries, a number of actions to apply entrance total quality 
management in education . 
- a culture of total quality through various media between all actors in the 
educational institutions. 
- identify the educational institutions goals long-term short-term to apply total quality 
management. 
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