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Abstract

Name: Monzer Mohammed Ahmed Ibrahim Adam

Research title: Efficiency of Public Relations in the Sudanese Financial Institutions
"analytical descriptive study in application on administration of public relations in
ministry of finance and economic strategy (federal)" during January Y +)Y-december

*~\O

Scientific degree: Master

The problem exists in that the Public Relations do not have enough attention from the
higher administration in most of Sudanese Financial Institutions generally and privets.
The study came from that there are little researches wich considered the financial
institutions other than banks.

The goals of research:

Recognizing actual practice methods of Public Relations in the applicable
institution.

Recognizing the statue of research and planning and crisis management in
functions of Public Relations.

The community of study is the ministry of finance and economic planning
represented by personnel. The sample of study was randomly selected and the
researcher used the analytical descriptive method and case study style and as
means to collect information observed and questionnaire analyzed by statistic
analysis .

The study consists of four chapters. The first chapter discussed the study
approach, the second chapter tackled the public relations, and the third chapter
about financial institutions and the fourth examined the public relations in the
financial institutions and applied study.

Most important results:

)-

Y-

The study explained that there is attention to the public relations lately,
where it was followed to the higher administration of the ministry.

The study clarified that the relation between public relations
administration and traditional and modern media means is good but it
needs more.

The study asserted that the Public Relations administration has no role in
crisis management.

Most important recommendations:

V-Attention must be more to specialty in work and tasks.

Y- Activation of other public relations functions without focusing on the
role of ceremony and protocol.

Y-Attention to English language and other foreign languages for personnel
in their administration.
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