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Abstract

This research is aimed at showing role of social responsibility on
performance of telecommunications company by using Balance Scorecard , To
archive the objective of the research the researcher has used the descriptive
approach because it is the most suitable the sample content from overall
population there were ( 50) employers , These sample represent the whole study
(%100) from research population , Questionnaire was used as main tool to collect
the data of this study meanwhile some statistic packages were utilized to analyze
the data . the study came up with some valuable results that can be summarized as
follows :There were significant differences between social responsibility and the
financial performance of Telecommunications company , there were significant
differences between social responsibility and customer satisfaction of
Telecommunications company , there were significant differences between social
responsibility and the efficiency the internal process of Telecommunications
company , there were significant differences between social responsibility and the
learning and growth of Telecommunications company .

The study concluded with some recommendations such as the necessary to
adopt balance scorecards because it important to improve performance and it
ability to achieve the objective positively , Training department manager should be
made aware the important of there effective role on training process and improve
the efficiency of the staff inside sudatel group , Work to adopt Balance Scorecard
in there Basic perspectives in all public sectors and privet sector in particularly ,
Seek to sprat the concept of social responsibility among all the staff in company
Jfinally the researcher recommend Educate senior managers the important of
learning and growth .
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