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Abstract

This study examined the impact of the application of quality
concept on the efficiency of services to the health sector by focusing on
the disposal of medical waste services. That was applied on hospitals
(Khartoum educational, Omdurman educational and Bahri educational),
The study aimed to identify the level of quality of services to the health
sector in general and the disposal of medical waste more specifically, It
also aimed to identify the most important concepts of total quality
management and possible means for the application of these concepts on
the health sector services and disposal of medical waste. By measuring
the research community attitude towards the impact of the application of
these concepts on the efficiency of the health sector services focusing on
the disposal of medical waste services through the response to research
the questionnaire which was designed to cover the six hypotheses of the
study. The study confirmed the validity of hypotheses that have all been
proven. The following findings were concluded:

o The majority of participants agree about the existence of quality
management, organizational and administrative structure and clear
functional responsibilities in the health sector.

o The majority of the participants agree about the existence of
adequate and basic health facilities for the disposal of medical
waste.

o The study proved the existence of a specialized unit managing the
work of medical waste disposal.

o The majority of respondents agree that the hospital has good
guiding signs and manuals for ways of medical waste disposal.

o The majority of participants agree that the hospital officials follow
the right procedure and proper methods for in treatment and
disposal of medical waste.

o The majority of respondents agree that hospital public relations
system is practical and helps to improve and boost the awareness
about the quality concepts and standards of health sector and the
management of disposing medical waste.

o Khartoum educational hospital considered the first in implementing
the concepts of quality on health Services followed by Omdurman
educational and then Bahri educational hospital.

The study has gained significance in the assessment and evaluation of the
reality of the current health situation in the field of health services and the
disposal of medical waste , where the researcher used the history and
descriptive, analytical methodology , The researcher using (SPSS)
program to analyze the data collected through the questionnaire, which

il



was distributed to workers at ( Khartoum, Omdurman and Bahri )
educational hospitals including doctors , medical health staff and other
groups that are related to medical waste , such as workers and
supervisors. Based on the results of the study the researcher presented a
number of recommendations including:

The need to facilitate application of TQM concepts in all areas of
health sector to ensure provision of high quality , easy, and safe
health services, which is considered a characteristic of developed
countries.

The state support and care is highly required in order to ensure the
success of the health sector programmes and activities.

Activate the overall health sector quality management through the
adoption of a strategic action plan aimed at spreading the culture
and the philosophy and the concepts of total quality in all its
institutions and to provide the necessary support for the
implementation of this plan and increase the quality management
funds.

Establishment of a special department of medical waste and the
securing the required infrastructure and all the necessary facilities
of materials, equipment, tools and devices ... and others.

The development of an overall strategy at the national level to get
rid of waste.

Boosting the health awareness among hospital staff about the
concepts, objectives and dimensions of quality health services as It
concerns the human most precious possession HEALTH.

The establishment of incinerators with high technologies that are
more environments friendly to protect the environment and replace
the classical method of burning.
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