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Abstract

The problem with the search in that commercial banks are facing many
challenges, particularly in light of the economic conditions that prevailed in the
Sudanese environment, and the most prominent of these challenges trying to
enter new markets, but it is as a result of the accelerated ICT Sudanese
technology developments need to bring about development in the tactics of both
methods productivity, administrative or accounting for the province to stay and
continue to operate under the new circumstances. One of the most important
optimization tools and development, which is in the evaluation process of the
current situation to identify shortcomings, and then processed, only in the
performance evaluation rely on financial metrics will lead to the evaluation
process fails and then to the failure to achieve the level of improvement and
development Almtalob.omn this logic will we shed light on the possibility of
using the balanced performance for a low cost bank card and its impact on the
Sudanese economy and increase the Sudanese economic development. The
study aimed to determine the relationship between the application of balanced
performance and reduce costs in the bank card and get to know the methods that
help to reduce costs in banks and identify patrol facility targets so as not to
overshadow side or one activity on the sides or other activities. The main
hypothesis leads to use of balanced performance measures in the dimensions of
the Balanced Scorecard to lower the costs of banking services in the United
Capital Bank, and branch off this main hypothesis following sub-hypotheses:

Sub-first The use of performance measures in the financial dimension to reduce
the cost of banking services in the Capital Bank United

Sub-second hypothesis

The use of performance measures in the post-learning and growth to reduce the
cost of banking services in the Capital Bank United.

Sub-third hypothesis

The use of performance measures in the post-learning and growth to reduce the
cost of banking services in the Capital Bank United

After the process of statistical analysis, the study found that the most important
results and the administration is seeking to improve the services provided to its
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customers, and the Bank's attention to performance measurement in all axes,
and the exploitation of resources and possibilities Almtajh the mechanics
managed to achieve earnings above the level of the ordinary. In light of the
results that have been reached, the development of a number of
recommendations, the most important of giving attention to reducing the costs
of the plan and clear the bank over an appropriate time, with a substantial share
of the focus on the paths and future directions, Fbtagh balanced performance
without reducing cost is a waste of time .
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