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Abstract

This study is aimed to test the relationship between the social
responsibility and employees’ satisfaction. The study has adopted the resources
theory and previous studies to build the study model on which the hypotheses
are formulated as follows: There is a significant relationship between the
economic responsibility and employees’ satisfaction and between the legal
responsibility and employees’ satisfaction as well as between the ethical
responsibility and employees’ satisfaction and between the environmental
responsibility and employees’ satisfaction.

The study used the analytical descriptive method and the population of
the study related to the staff of Savings and Social Development Bank and Al-
Shimal Islamic Bank. The size of the sample is 115 individual and the number
of collected questionnaires is 102 out of 115 and it is accounted for 88%. To
analyze data and test hypotheses a number of statistical methods are used
including descriptive statistics such as frequency, percentage, averages and
deviations and analytical statistics (factor analysis, path analysis by AMOS).

The most important findings showed that there is a significant
relationship between the social responsibility and employees’ satisfaction and
there is no relationship between the ethical responsibility and employees’
satisfaction. The study recommended that the banks should give more
consideration for the ethical and legal responsibility. The study also proposed
future studies in the same subject and adding more other variables including
middle or amended variable.

Keywords: Social Responsibility, Employees’ Satisfaction.
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(2016) Aglanadl Al 52l il e Al dae] Haadl
:(Person Correlation) Jals ¥) Julas

O Akl Y1 A e (apaill Cangs Al pall & parie (g Ll Y1 Jla ladiad

sl e Bl V) An e il LSy o il o s LV o ing el (8 muaal
ale Sy ¢ duSe Ak AD (5S5 ay o el G AL e WS maall
13} Ao i o liie] (Kays (0.30) o J8 Lol V) Jelas o il 13 Adpraza Akall e
oo ASH Llo ¥ ded @l 13 W (0.70 — 0.30) o blo¥) deles ded cagl

COaosiall (A5 68 A Lass (0.70)
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Al Al & e g el ) Julal (6-4) Jgand)

Table Person's Correlation Coefficient for All Variables

Correlations
Econo | Logica environ |satisfact
mic I Ethics | ment ion
Economic Pearson
. 1
Correlation
Sig. (2-tailed)
N 116
Logical Pearsoq 197" 1
Correlation
Sig. (2-tailed) .034
N 116 116
Ethics PearsoQ 291" 287" 1
Correlation
Sig. (2-tailed) .002 .002
N 116 116 116
environment PearsoQ 202" 285" 214" 1
Correlation
Sig. (2-tailed) .000 .002 .021
N 116 116 116 116
satisfaction Pearsoq 3647 266" 181 407" 1
Correlation
Sig. (2-tailed) .000 .004 .052 .000
N 116 116 116 116 116

*. Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
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Economic
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=

22
L.

| g Tegea ]
-

& enviroment

23

B satiticton

4 gina (g ghue die Lilaal Jla ga5.22= Cplalall Liay ol il (a0 Lol o
Ssae die Wilasl Ja e ey 14= cplalall Lay 1 S glEl aaall 0 Ll 5.016
vie Wilaal Jla e 585.02 = cplalall Ly I AAY) andl o sl 5114 4 sina
sie Wbaa) Jly g2 .27 = Cplaladl Loy B Al ol e jladlly o dgina (5 gha
(P_value ) 4, giall o IS g & 50088l 0 eia g  JGI Jgaall + 2 giaa (5 e
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
satisfaction <--- Economic 259 .107 2.413 .016
satisfaction <--- Logical 161 102 1.579 .114
satisfaction <--- Ethics .021 .102 .203 .839
satisfaction <--- Environment 243  .081 2.986 .003

Note: Level of significant: *p<(.10, **p<0.05,***p<.01

(2016) 4l jall @lly e el Slac): jaadll
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