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ABSTRACTS

The social networking sites added up a new form of communication . through them
the public became involved in building the organization's name and they had ended the
role of recipient public for institution services without expressing an opinion, but the
public has become an essential actor in determining the quality of the services provided
by the organization . The importance of research emanates from the comparison
between the extent of the use of force in the field of telecommunications organizations
in Sudan to social networking sites and how they communicate by browsing the
Internet. The research aims at identifying the publication in different sites and the
extent of interaction with them browsing through the analysis of the form and content
of these sites and to determine the quality and the achievement of the objectives of the
promotional desired represent the research community in the institutions websites and
sample consisted of the analysis of the form and content of the website, Face book,
Twitter, and YouTube Linked in belong to mobile communications institutions, Zain
Sudan, Sudani , MTN- Sudan. The study used the comparative method represented the
main research tool in the analysis of the form and content .The researcher used the
computer to analyse the data for determining the percentages and the general trend of
the categories of form and content through programs : Word, Excel.

The study concluded that a group of the most important findings include:
[-Lack ol'interest in using all the form elements that lead to the quality of the site.
2- Websites of the institutions work with the principle of contact in on direction
where there are no elements of interactive or participation between the site and
browsing.

3-Varied articles posted in the( Face book) site of the institutions included the
publication of all content items.

4- Considered outreach publications, display functions, meetings and special events
less content.

5>-Competitions won first place in terms of interaction more than all other categories.
0- Sudani site on (Face book) achieved the highest percentage of publication, followed
by Zain and at last MTN site.

7- Face book considered the most attractive site for subscribers and received the largest
percentage of the public reaction.

8- Total of MTN strong Sites came first and then Zain , Finally Sudani sites.

9~ Sudani sites except (Face book) came weak in terms of form and content than Zain
and MTN sites.
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