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ABSTRACT
The pursuit of excellence in the performance of the most important topics in the
field of modern business administration. Where standards of excellence
explained in the introduction to the goals that organizations seeking to achieve
greater support from the Excellence in Institutional its performance.This study
aims to identify the impact of the excellence criteria (leadership, strategy,
manpower, partnerships, resources andoperations) on the performance of Civil
Aviation Corporation and The role organization culture as A moderator.
according to (EFQM, 2010, Excellence model), The study employs the
descriptive methodology along with questionnaire andcollected data .A suitable
specific sample has been used as (150) questions have been distributed to
workers of various civil aviation units. The response rate was 87%, (SPSS)
program has been used and the study achieved a number of results showing.The
civil aviation units made modest efforts in activating the standards of excellence
and thus get amodest results, the first Assumption showing That most of The
Excellence criteria were negative, the Second Assumption showing that most
Excellence criteria were positive, the Third Assumption There is significant
impacet of Appling Excellence criteria on organization culter, the Foruth
Assumption There is significant impact Excellence criteria on Business result
under organization culter.Thestudy urged The Civil Aviation leadership to take
care of the aspects of the excellence criteria in order to achieve positive
performance results. Also The study proposed the performance of further future

studies on the excellence criteria due to their impact on performance.
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