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APPENDICES

APPENDIX A

SUDAN UNIVERSITY OF SCIENCE & TECHNOLOGY

COUEGE OFf GRDUATE STUDIES & SCIENTIFIC RESEARCH

QUALTY CENTER

QUESTIONNAIRE FOR PHARMACUTICAL SERVICES

SECTION A:
BACKGROUND INFORMATION OF RESPONDENT (Please tick where
applicable)
Gender Male Female
Age (yrs) < 20 21-25 | 26-30 | 31-35 [ 36-40| >41
Marital status Single Married Others specify

Occupation

post

Executive Non-executive

post

Self- Others
employed specify




SECTION: B

GENERAL INFORMATION

Type of customer (PATIENT) | Pension | Public | Student | Subsidized | Private | Free

sector

Do you have a chronic disease Yes No

Have you ever received any Yes No

service pharmaceutical health

insurance before?

Place of residence from Nearby Between So far

pharmacy

Where you live? Urban area Rural area
SECTION C:

SERVICE QUALITY DIMENSIONS

Please make a tick (V) in appropriate answers:

Strongly disagree = 1, Disagree = 2, Moderate = 3, Agree = 4, and strongly agree =5

TANGIBLE DIMENSION

1

2 |3

Services area (pharmacy) is clean

NHIF pharmacy has agood looking building & shape

Pharmacy shelves Classifieds &atmosphere ,decor appearance and appealing

Employee in NHIF neat in appearance

QA WIN | #®

NHIF employee provide detail information about drug usage

RELIABILITY DIMENSION

NHIF provide services promised ........

Ican reach NHIF pharmacy any time | need

The NHIF pharmacy location well known when you have a drug prescription

Ican access information about NHIF drug packages

OB WINPT

When | have a problem with the drug NHIF employee shows interest in solving




RESPONSIVENESSDIMENSION

Employees in NHIF pharmacy take action immediately when | make complain

Employees in NHIF pharmacy tell me exactly when services will be performed

Employees in NHIF pharmacy give prompt services

ARIWN PR

Employees in NHIF pharmacy are always willing to help me if | have problems
with drug services

a1

Employees in NHIF pharmacy are never too busy to respond to my request

ASSURANCE DIMENSION

Employees in NHIF pharmacy are knowledge about the drug

Employees in NHIF pharmacy are able to solve my problem satisfactorily

Employees in NHIF pharmacy are very help full

Employees in NHIF pharmacy greeted me warmly with smile the behavior of

Employees in NHIF pharmacy instills confidence in me

OO IWIN|F|FH

Employees in NHIF pharmacy are consistently courteous to me

EMPATHY DIMENSION

Employees of NHIF pharmacy listen carefully to my needs

Employees in NHIF pharmacy give me individual attention

NHIF has operating hours convenient to all its patients

NHIF has Employees who give me apersonal attention

NHIF has my best interest at heart

OO WIN|F |3

Employees in NHIF pharmacy understand my specific needs

=

SERVICES QUALITY

Over all NHIF provides good quality services to its customer (patients)

I am satisfied with NHIF services

I will continue using the provided services

BAWIN|F-

I will recommend NHIF to other people




) (palill e gl (3 gaiall

o) il A

Alavall claddl) Baga oo Clasiul

bl ce Aulu) cila slaal)

: Gl ad

+ ALdul sas gl )

4,081 Bas gl) @5)

-

s Alavall ]

: dglamall o)

: gl

ey el

s Ot a8

sy ie (V) Aedle muia s oa( Ssasall (il sla) 1 ansdl)

ol = e (1)

368 Lad - - - -21 200 8 .
B8l 40 40-36 35-31 30- 26 25 By (il el (2)
A < e TR delaay¥l Al (3)
s A (5245 ST e 3 Jlec Al (4)




(=il
e Qujh.njg_a :?"'“ﬂ‘
o~ gpllad ilza g lad I pse e g Ui . ]

Uaslly 2244l
o sSa oala gLl paaddl (6)
Y o e s Slas il a (7)
3 = o il 5> Lok T ) - b (8)

d8 o
Jas B Jas 4y 8 idas Calill Aldana e il <4 (9)

Al Cua (e Al
A Al Sl s (10)




() o
Al cllay! Sle (V) Zedlay Ll els )
Aauid) ey A (V) Ladlall pua s (e SU a

Gl | B8 se | Juina | e | Y e salall 2s ) 11
. Gilse | G
[
dph (Lluwall) Gledll andi Gl | ]
Sl Agl) s ey eaall (el Adaga piaii | 2
33 pedaes Leas s b ga s dplanall (il )l Cauat | 3
s S
piga edaar aaall ualill lasas shlall aich | 4
Aliadi Gl glae aall (el Alasay lalall 038y | 5
o) sall Jlaniasl J 5
Gl | B8lge | JNima | e | Y 48 55 gall 2my 12
sl Gilse | Gl
By
Lo del) &5 A A sallileral) oaall cpualil) aiy | ]
& eamall (el Adaia N Jsa ) ellaiv) 4| 2
,C«Lﬁj U_{é‘j L..si
52 Al pal ()5S
Oelill 4 90l A ja J o Cilaglaa e Jpanl) S0 | 4
sl
Jalad) (ld alll o) g0 J s ARG sl S laie | 5
Lol alaia ¥l o oaall i) ddanay
ERIERIREA R i) 13
s Gl e | A1)
By

Loaing ) 8 o)yl oaall (il dlanay () slalall 333
(S pdll

s JS5 (aall (palil) Adasay o slalall i ylady
RIS EREU PN

4 50 ledd aall Gadil) dana b ) slalall a8y
S JS

e eaaall Gaalil) dlasay ¢ slaladl ()5S La Laila
Clardll (a seady Alie 5 GIS 13 sae Ll alaxin)
) 5al)

Jad 8 Tl sl il Adapean slalal) 53 Y
ol Al (5 g Al




-

Jina

38 ge

Gl

PP

S gl 2y

14

o5l

da e sl eanall Gl Alasay ¢ slalal)
.‘5‘.&‘)‘ !S :-. . w!s B

R e el il Al el

(O8]

80lm (2 s el Gaalill Alasay ¢ slalal)
Al

ol A8 aall (el Adanay slalall Cany

(9]

z 50 0sn le Ll oaall cualil) dlana 8 ¢ slalall
ola Gkl 5 Allaal

Gl | Gilse | Jaima | & | Y abalaill aay 15
By 38 5e | (38 )
By
Sy Lliay aall udill lasas slalall acivg | 1
plaials (gaall cpalil Ay o slalall ilely | 2
T = —
.oL'AJA c_m;l a_\.m\_m M\ U:Mtﬂ\ z\:t.‘d;:ml«: Glell 3
oald alaial i shay awall Gaalillaas o lalall | 4
MMM\WU\@MUJLM\cq 5
o]
Elabinliliog auall il Ay o slalall agdly | 6
RELPOA|]
305 | 8 ge | Jina | e | Y el 33 5a 16
Bady Sl se | 3
sady

Alle 33 ga ld ledd ale (S aall (el andy
(L';‘AJ“”) A5

el (palill o gl (§ saiall Clada (e Gl Ul
Al pal)

Al ) pall el Jlanid 2 ind) o

(O8]

o s (3 sanall 8 &) VL 0 Al sl o g




