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Abstract

The quality management system is one of current modern and important
administrative systems that contribute to improving the performance of organization
and define its objectives and foundations to achieve these objectives .

This research cover overall quality and strategic concepts and explain the relationship
between them and their importance .

The research Follow a descriptive analytical approach to identifying the quality
management system and its concepts, and become acquainted with the concept of total
quality management system and the concept of strategic management and the
relationship between them.

This research discussed several hypotheses ,the role of quality management system
to achieve strategic objectives of the organization , the role of this system in the
efficient functioning of the organization and the commitment of top management to
implement this system effectively.

Research result , including The Quality Management System help to achieving the
strategic objectives of the organization, implementation of the quality management
system play an active role in the efficient functioning of organization and top

management's commitment very important to implement this system

The recommendations, including all organization in Sudan's need to highlight the
role of quality management system as a key element of the administrative mix
elements contribute effectively to the achievement of strategic goals and increase
profitability , also must be attention to the efficient quality management system and
the efficiency of staff by assembling a capable and specialized expertise in the field of
total quality management to take responsibility for the work and coordination.



