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ABSTRACT

Haj is aduty of fiath ,it is one of the five pillars of islam and it will exist for ever.



The research can be summarized in that the public administration of haj and omraamis
always to provide and improve the services of haj and omra but the privatization
policy with in which many services are included affected negatively omra services .

The study aimed to reveal the extent of the effectiveness of the private sectors role in
haj and omra services as in other countries specially sudiarabia,and the difficulties
facing it.

Also the study amide to show the negative and positive prospectes of the private
sector role to administer haj and omra and their services.

The  study also illustrates the importance of the social workers as specialists to
work with the different groupse on scientific and profitional basis.

Beside it aims to get the benefit from the positive aspects in other countries
experiences and apply them in the management of haj and omra in sudan.

The study shows aframework on how the private sector participate in haj and omra
services by switching from state control and enabling travel and tourism agencies ,this
will be presented by the researcher by providing amodel that can be emulated in the
management of haj and omra services.

The approach adopted by the study is an analytical descriptive approach on basis of
case study ,the sources of the research's data obtained by designing and filling survey
forms with sample size (120) that includes piligrims,muttamre travel and tourism
agencies. Haj officials and personal interviews data analysis is made using
measurements of descriptive statistics and frequency tables.

The study concluded that haj and omra must be administered by the state only
.especially the privatization policy has failed in many services such as health and
education ,thisfailnise was obvious in pilgrim poll and the study increase in services
prices.

The state is more efficient than the private sector and agencies in the provision of
services ,for agencies don’t bother indicative and awareness services.
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