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Abstract

We will discuss in this research queuing theory, to reduce the waiting time of
the performance of the service for as little time as possible. And to find out
the effect of the length of the wait on the quality of the service provided by
the bank.

Then come up with practical solutions to address the situation of congestion
system (bank).

Also us the program (Win QSB) as one of the statistical programs and as one
of the newest styles and most accurate it is a program based on the time factor
(customer access rate, service rate) but better than (Mat lab) and what sets it
apart a few calculations.

Through the results reached that access to bank time follows the Poisson
distribution through labeling analysis and test hypotheses using statistical
programs mentioned above and found that the service rate greater than the
access rate and this an essential requirement to achieve banking service
efficiency submitted.

And then put multiple recommendations part of a special staff member bank
in terms of conducting tests to determine it is efficacy in the various bank
services and work incentive programs to work to increase efficiency and part
related to the administrative side of where the work of inquiry to identify the
extent of customer satisfaction services provided by the bank and also the
analysis of the initial actions, which is performed manually by the client was
to be carried out electronically for the benefit of the largest possible period of

time.
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