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ABSTRACT

The decade of 1990’s has witnessed growing concern about investment by
Yemen government , then an investment law No. (22) for 1991 was issued , as a
result a general Authority for investment was set up in February , 1992 . It has
encouraged the investment of national capital (i.e. local and migrating ) and
foreign capital to be invested in Yemen . Consequently , many economic and
commercial projects were established , many private and government
universities were set up besides the previously established ones such as Sana’a
and Aden universities . By then the world has witnessed globalization age
coupled with technological revolution in information , computers . All these
have affected the administrative and organizational aspects of the firms and have
made the institutions to a adjust their jobs’ descriptions , so they designed new
posts having new job descriptions . However all these have been encountered by

Yemen university graduates having specializations which are not in line with
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investors’ needs coupled with poor standards of Yemen university graduates,
poor command of English language , computer illiteracy and Yemeni labour

market has experienced lack of professionally skilled labour .

The research hypotheses have been designed in accordance with (ANOVA)
with answers provided by respondents in both private and public sectors in
Hadaramout and Alahgaf universities at morale level of 95% . And the following
are the null hypotheses (HO) :-

1. There are no statistically significant differences between the answers
given by respondents in both private and public sectors’ institutions ,
concerning the poor role being played by Yemeni universities in serving
the two sectors in the Higher Education and scientific Research .

2. There are no statistically significant differences between respondents’
answers in the private and public sectors’ institutions regarding poor role
being played by Yemeni universities in the training and development of
employees working for the institutions in private and public sectors .

3. There are no statistically significant differences between answers
furnished by respondents in Hadaramout and Alahgaf universities in
regards to the role being played by universities in the training and
development of teaching staff and their supporting ones .

4. There are no statistically significant differences between respondents’
answers in Hadaramout and Alahqaf universities in regards to the reasons
that led to the decline in the standards of Yemeni universities graduates .

If the Null hypotheses are rejected , then alternative hypotheses will be

adopted which compete with the previous ones .

The research has adopted a descriptive analytical and historical methods ,
the study explores the origin of the concept of " human resources development "
and its definition , and other concepts that are related to it , and to determine the
relationship that exist between them , to reveal the level of services performance
rendered by Yemen universities in the area of Higher Education and scientific
Research , training and development of teaching staff and their supporting ones,

employees in both private and public sectors during the study period as from



(1997 — 2002) . The research has used the primary and secondary sources of

information and library data which serve the purpose .

This study aims at highlighting the role of Yemeni universities in
developing human resources of the university staff members and their teaching
assistants and the employees working for private and public sectors . However ,
the development of human resources in terms of training and promoting , to find
out how far the needs of institutions of private and public sectors can match with
the university graduates' specializations and qualifications , to know the volume
and type of services rendered by them to resolve the administrative , financial
and technical problems that face the institutions of the two sectors , to what
extent the problems can be resolved through researches conferences , scientific
symposiums or technical or scientific consultations , or training courses
organized by the universities . Moreover , getting acquainted with levels of
coordination and cooperation between two partners in order to consolidate

confidence among them and achieve ways of mutual interests .

The study sample (population) of the research consisted of (177) managers
and heads of departments in companies and institutions of public and private
sectors , the service and productive ones for the year 2004 , (141) staff members
of Hadramout and ALahgaf universities for the academic year 2003/2004 . The
researcher has adopted a questionnaire as a research tool . Thus , the two
questionnaires were designed for the matter . The first consisting of (25) sections
concerning the sample of public and private sectors’ companies and institutions
and the second consisting of (24) sections, is designed for Hadramout and
ALahgaf universities , besides general information on both . The researcher has
used the statistical package of social sciences (SPSS) program for treating data

deduced from the two samples of the research .

The study has revealed that there is a wide gap between the Yemeni
universities' specializations and the public and private sectors' institutions'
demands . This has been proved by the research findings . More important are:-

1. Universities graduates are weak in terms of their areas of their
specialization , scientific level , command of English language,

the basics of computer science and the internet , such
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shortcomings lead business organizations to retrain or employ
graduates in specializations other than theirs . Moreover , some
of these institutions resort to importing foreign labour .

2. Weaknesses in the area of human resources development deprive
the public and private sectors institutions from their minimal care
of making them participate in conferences and scientific
symposiums held by these universities . This is in addition to the
failure in solving administrative, financial and technical
problems facing the two sectors . Such problems would be
resolved either through researches , conferences and scientific
symposiums or through scientific and technical consultations that
could improve the performance and services rendered by the two
sectors .

3. Weakness in developing human resources of universities' staff
members and their assistants due to poor training and developing
process in their areas of specialty and teaching methods as a
whole and in field of English language , computer sciences and
the internet , in addition to poor financial incentives which
encourage them to accomplish their researches or pull them to
participate in conferences , scientific symposiums either at home
or abroad .

4. Poor contribution of public and private sectors in supporting
Yemeni universities materially and financially . This can be
attributed to poor coordination and cooperation among them, the
universities are contented with the teaching profession , but their
role in undertaking research works and serving society and

labour market , is overlooked .

The study has suggested a number of recommendations that can bridge the
gap between universities and institutions of public and private sectors . More
important are :-

1. Companies and institutions of public and private sectors should

support Yemeni universities ; that is , in modernizing and

developing higher Education so as to realize their needs of
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qualified graduates according to their job specifications and to
meet their training and developing needs , in order to solve their
problems . That is, for consolidating confidence and cooperation
and to realize mutual interests between them .

. Companies and institutions of public and private sectors should
open their doors before students and researchers to practice what
they have studied , and offer them all facilities which can make
their work easier that it serves educational process and scientific
research .

. Yemeni universities should treat the weakness points of their
graduates , and work for improving them qualitatively in such a
way that these universities can achieve equilibrium , as far as
they can , between their supply of qualified human resources and
services offered by them , on one side , and the demand of
organizations of public and private sectors and society , on the

other side .

. The structures of universities should be reconsidered and

reformed , and their performance reevaluated . Contents of their
syllabuses should also be modernized and developed to cope
with developments of the organizations of public and private
sectors and the society in different domains , as well as
reactivating the role of these organizations in developing human
resources at universities , society and labour market , Working
on serving society and labour market is to be done through trying
to solve problems that they face , studying them and offering
suitable solutions .

. Yemeni universities should establish centers , for teaching
English language , computer sciences and the internet , to train
and develop staff members and their assistants so as to guarantee
teaching some courses in English , teaching computer should be
bound to students' specialization during course of university

studies .



6. Government should set up a higher council , for developing
human resources , headed by the Prime Minister and including
the concerned parties ( Ministry of Education , Ministry of
Higher Education & Scientific Research , Ministry of Technical
Education & vocational Training , Ministry of Work & Civil
Service , Ministry of Planning & Development , Ministry of
Public Health & Population , Ministry of Finance ,V.Cs', Heads
of Chambres of Commerce & Industry ) , that is for reevaluation
of educational institutions including universities , and studying
how far the university graduates and services rendered by the
educational Institutions match with the demands of labour
market and society . Besides , working on making strategic plans
for setting up equilibrium , as possible as it can be , between
educational institutions' supply of scientifically and technically
qualified people (human resources) and demand of labour market
and society . As well as working towards consolidating
confidence and achieving cooperation between universities and
organizations of public and private sectors in the manner of

serving common interests of all .

At the end of this study , the researcher has recommended , as well,
researchers to undertake future studies in the very field of administrating
development of human resources , and suggested the following topics :-

1. Repetition of a such study every five years for the coming periods of
time . It will be possible to tackle other variables than those treated in

this study so as to follow up the latest developments .

2. The role of universities in developing human resources , a comparative

study of Yemeni universities with one of the Arab states universities .

3. The role of the private sector in supporting Yemeni universities .
4. The role of public and private sectors in training and developing human

resources , a comparative study .

5. The Impact of developing human resources on the performance of
workers and civil servants , by application on companies and

institutions of the private productive sector .
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