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Abstract

The results of this study indicated that proper Acceptance and Use of information and
communication technology is greatly affected by benefit users gain from using ICT,
and that most users lack knowledge and skills that would make them effective users of
ICT.

During the course of this study, a survey of government official websites, in Y emen
was conducted. The survey indicates that there is a lack of interest in government
websites and insufficient utilization of its capabilities, particularly that most of these
Sites are static in nature sine the information and links are rarely updated.

The study proposes a model to rejuvenate the use of ICT based on three components:

1. Critical Factors: these are the factors that hugely influence the Acceptance and
Use of information and communication technology and these factors are
identified as:

a. Technica environment: the technical profile

b. Socia environment: users profile

c. Application environment: procedural and administrative profile
Motivation: the benefits form and accessibility to the proposed technology
Effective Use: the Acceptance and Use of ICTs and actual utilization of its
resources.

W

The model stipulates that the influence of the technical and social environment is
dependant on the manner in which the application environment is construed. Prudent
selection of utilized technology and proper understanding of its technical profile and
enhancing awareness of the benefits of using information and communication
technology as well as promoting government websites content are correlated factors.
Providing viable electronic services with up-to-date digital content that has tangible
and obvious benefits to users will create motivation to acquire the necessary technical
skills and will in effect create more qualified users for these electronic services who
will increase the effectiveness of using ICT.

@

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

wibigaal o piad

dadial & saasall
L S ALK
T L el 42U A 0l adle
T A Sulasyl ARl Aud ol adle
D i iitrreeeeeeeeeasereeseaeerreantareennans Ol sl (g yed
B Jgaall (s ed
-2 JEN) s jed
Y Juaidll
i JAa
dadial & saasall
2 s nes 1-1
A Aoyl i, 1-2
D L)l daal 1-3
T Al Calaal 1-4
G Al Al =gt 1-5
T Al die 5 aaine 1-6
< Lo sl 1-7

2

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

iaaal)
11
11
13
15
16
17
20
20
22
23
24
27
29

iaaal
32
32

36

45

46
49

AN

cila glaal) aina sy 3 cHLAN) g cilaglaal) L gl giS5 g0

.................................................... g 2-1

.................. L) 5 il slaall L 5l 555 0 seia 2-2
............... VLA 5 e slaall Lia of 635 cilanlas 2-3
........ VL) 5 e sheall L o €30 dla¥) Y1 2-4
.......... VLA 5 Cila shaall Lia ol €30 Al ) 2-5

............. Information Society <l sdedl) acina 2-6
..... il slaall aaina 5 VLA 5 e shaal) Lia 555 2-7
................... e slaal) adine oLy Alaiall alay) 2-8
....... L) 5 il slaall L sl i€ Jladl) oazin) 2-9
ol alledl b LA ol sheall L o 9385 lasind @laas 2-10

. e e

......................................... Cu ) s 2-11
...... i &) A 5 L) 5 e sl Lia o) 4i<5 2-12

......... L 5 il sheal) L sl <30 Y1 e )l 2-13

S Sl
Al 5 Lig g1 il

.................................................... et 3-1
e gatladl) Uil Aok 3 VL) g e sleal) L 1S5 550 3-2
el g Uad o cVLa) g e sleal L o) S5 cilulSadl 3-3
......... VL) 5 e sleall L ol 935 jaliaa g <l 53l 3-4
.................... Gl sl gl Wil g el 3-5
........................... L o) 50 5 Fmalal) Gl 3-6

............................. bl 8 La ol gl Cla 5 3-7
............................... skl claliial gy ail 3-8

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

51
51

a & R

56
57
59

65
65
69
71
76
80

& Jeadl
LaaaY) 5 a sgiall 45 Iy da Sa)

............................. Ay S e sSal o sgda
............................ Ay g FSN e Sl iy e
............................. A s SV de Sl Cilaa]

................ A xS de Sl ) J el clllaia
............... A g A Ao Sall dadl) aal 6l Jal ye
.................. A g AN Aa Sall 8 leadl) jls
.......... A g SV de Sall Gaudatil cila Sa) 4 als

Ll all Juadl
il Jsatll 5 A SN ciladl

S

PDF created with pdfFactory Pro trial version www.pdffactory.com

4-1
4-2
4-3
4-4
4-5
4-6
4-7
4-8
4-9

5-2
3-3
5-4
5-5
5-6


http://www.pdffactory.com
http://www.pdffactory.com

Cualdl Jadl
adl b o) Jal ol

isial & soin el

B0 e s 6-1

86 e Ol 8 Aile slaalls aLaia¥) Ay 6-2

88 ... VLY 5 il sheall Lia sl ¢S5 cilaladind o805 6-3

05 e Ol b ) Jpadll o8, 6-4
) Jadl

2l el

daial & sunsal

00 e, e 7-1

99 e Al @l ) e 7-2

109 e Bl ) bl el olaiy) jadle 7-3
el Jaadl

I PO

iadal & a2 34l
102 et 8-1
112 e ol b g e iy 8-2
114 Cusl) &l 9o andi julaa 8-3
116 e sl @ ga il Al 50l b daiidl) uled) 8-4
120 ... A Kol Cu sl a8l g0 anili e ¢l ja) A8,k 8-5
121 gl il sty g e 8-6

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

il Jadl
Al anall Al 3l il Jilaiy o e

faial ¢ snsal

132 e 9-1

132 a.u\).lﬂ Z_PM\ C'_i\;\‘);‘?_” 9-2

136 oo leam e 5 il Jlas O-3
Sl Jeadl

VLY 5 il sheall Lin sl iS5 ook Jumdi 3 gl

dadall & 3ua al
16l aea 10-1
161 zasall Jase 10-2
162 Technology Acceptance Model (TAM) 48l J g8 3 93 10-3
163 e Al J s gad (3udai 10-4
166 e z sl dul jall 23 5es 10-5

e sl Juadl
Alua gl clalingy)

iaial & soin el
176 oo, Leitabiind 5 ad ol il 11-1
182 e claagll 11-2
184 e, ia gid cld ) 11-3
185 e, )l
197 e, Gkl
198 e, S 5 )i (1) ke
206 e, g anal Al all Al J g (2) ke

230 oal 8 Al padiall Gye Sal) sl @l gl Gladl Y1 (3) Bale

@

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Jolaadl gu phi

dasal Jsaall aud dsal b
7 llailaal Cuea Al ol bl 5 due 58| 1-1
61 | 2005-2003 Al e iy SV A sSall Jaxial) e covm Jsill i | 4-1
62 | (2005-2004) 45 SN da Sall Jaxiadl] Héige comen Ay gall Jsdll i 5 | 42
67 |t i ) cilesbedd g 5 conn alladl g FpasSall Capsll a8l sa s 5-1
67 | s 4y SN cileasll aie o allall Jon dge Sall Cugll @8l e Ao 5-2
68 Conen A €0 iland 38 A lladl Jsm e sSal gl ol g A 5-3

allal) (3halia s
78| el o ) A Cparitiad) a5 58 5-4
88 bl S el 8 e lea) i 2 Al Glesleall c ol il a5 53 6-1
Y1 et Gk e il slaall
93 +2000-1998 4l 5e8) & s3isall dpla sleall Jlae b Gl &l | 6-2

122 gl gl gl e pailad | 8-1

122 Ssal Dl Jlre 5 cn Aya Sl Cudll ol se 35 | 8-2

124 sl G sine e s o BaesSall Cusl @lse s | 8-3

126 Tl s e 55 Goen Bae Sall sl pdl e w355 | 8-4

127 JuaiV) Jlme Jig s B sSall sl w8l 0 55| 8-5

129 Gadal I Jbee 45 crn e sSal ol al e pais | 8-6

135 Cillailaal s Al ) due 5| 9-1

136 & i G Al R wphs | 9-2

137 eadl i s A0l Bie 55| 9-3

137 bl b sl Cn Al e 35| 9-4

138 0/ Jendl dga s Alend Alal) Coea Ayl e 55| 9-5

139 3 Al & gy Jandl Jlae ana Al ol Le a5 68 9-6

141 SisneSl Jadid < i3 | 9-7

142 i ) kil < jh5e | 9-8

143 3 SN 5 e ) Gasid Jiles | 9-9

144 Jusl Calg alasinl ¢ yi5e | 9-10

146 Aaliaa) i gl il s gral y oadiad G jlge cana LAY js | 9-11

147 Al amal) il e KA (5 s Caes e s | 9-12

L

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

149 i V) i die Al ) die cilolaial i | 9-13
150 Jaalil 5 oy paill ) ) )l <l yi5e | 9-14
152 | 5,500 g 55 anm L 5 e el Lin 8585 8 0y pinilall sl 50 [ 9-15
183 | sk e g, o psall a1 8l (5 fss o cllal) w555 | 9-16
3 5 s
154 o A5l el e Alaadl 3N 2o ol s LAY 58| 9-17
YL 5 e sheall L gl 5
155 Fomell ladii) L) il gme s SLAWY) a5 | 9-18
156 s AN 3yl V) aladind aae bl G GUlaalY) 5| 9-19
157 el 3 A g SN ciladal) (3l 55 a0 Caea L) w55 [ 9-20
158 3 Jaill e saclud) el aY) s i) 6 | 9-21
165 L) Daaiad e 3dlly (a6 sise i | 10-1
S g
dadal) Jil Yo | Jsl 8
9 i, blie | 1-1
163 (TAM) du) Jod zises | 10-1
167 z el Ay ziga | 10-2

¢

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

