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ABSTRACT

This research studied the role of banking information systems in

upgrading the efficiency of banks performance.
The problem of the research was comprised in the fact that following
traditional methods in offering banking services has led to slowing down
the service and increasing staff occupation, thus lowering banks
performance in general. In addition to that, the manual system proved to
be ire liable ill-timed , unsatisfactory and mistrusted by customers.

The research aimed at knowing the latest products of banking
industry induced by the information systems, and showing the role of
banking information systems in the performance of bank personnel and
their assimilation to banking development. It also aimed at drawing
attention to the customer satisfaction gained by using information
technology development.

This research is important because the recent economical transition
due to information and computer technology development, necessitated
the examination of the impact of such economical change on the
liberalization of banking services and capital direction towards the
banking sector.

The historical methodology was used in this research to verify the
application of Sudanese banks to modern technological systems.

The descriptive, analytical methodologies were also used in the field
study to present and analyze the data and, to test the following
hypothesis:-

The expansion of banking services induced by electronic and
informational development enabled the banks to provide developed,
modern and innovatory services. Using modern information system in
banking operations leads to easy access to and dealing with customers'
data and information. The qualification of service rendering by using
banking information systems leads to staff motivation to develop and
train them- selves to cope with the development in banking. Using
banking information leads to variation and ease in using the service
offered, therefore, money, time and effort saving to the customer. The
application of banking information system leads to services cost
reduction and eventually revenue increase.. Using modern technology and
systems in giving bank services increases the banks chances in entering
international competition.

The researcher reached many results of which the most important
are:-

Using banking information system led to rendering high quality banking
services that satisfied customers evolving needs. Banking services offered



to customers through using modern banking system were easily attainable
and less charged. The modern banking services offered by modern
technology and systems have less managerial costs compared to the
traditional services. This helped in increasing profits.

Among many suggested recommendations, the following are the
most important:-
Banks must attend to services based on banking information systems,
since they offer various opportunities to the customer, helping him in
decision making. Banks must use banking information systems because
they facilitate offering banking service and lowering its price to
customers. Developing banking information systems so that banks can
minimize administrative costs and eventually increase their market share
and profits.
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