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Abstract

This study aims at acknowledging the staff satisfaction in the
domain firm of this study. It also tends to acknowledge to what extent the
firm developed directional methods to achieve staff satisfaction and the
impact of this trend on staff performance.

To prove the hypotheses, the study adopts the descriptive-
analytical method. The study comes into three chapters, besides the
introductory opening which contains:

- Review the research issue which concentrates on answering the
following enquiry:
""To what extent the staff in the domain firm of this study are

satisfied with their performance and the firm policies towards
them."

- Review the research importance, objectives and the hypotheses
implied in the following points:

e There is lack conversing the importance of developing the methods
directed towards obtaining staff satisfaction in public sector
corporations represented in (Tax Bureau)

e The staff in pubic sector corporations are unsatisfied about wages
policies and incentive systems.

e There is a relationship with statistical connotation between job
satisfaction and performance.

In the first chapter, the researcher introduced the research
disciplines into two sections: the first section tackles the concept and
dimensions of job satisfaction, besides the interpreting theories.
Meanwhile, the second section discusses the relationship between the
morale and job satisfaction and its effects on performance rate.

The second chapter include two sections also: the first one
tackles the performance reform from a conceptual, objective and
determinable point of view. The second section deals with the nature
of relationship between job satisfaction and performance. Thus,
these two chapters represent the study theoretical framework.

The third chapter includes the field study, which came into
three sections; the first section is about the domain firm (Tax
Bureau), the second section includes the procedures of field study,
whereas the third one tackles data analysis and tested of hypotheses
(statistically) where after the analysis, the hypotheses were tested
and the outcomes and recommendations were abstracted.
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