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Abstract
University: Sudan University of Science & Technology

Author Name: Fowad Abdalla Hassan Mohamed

Title of research: The Role of Public Relations in Promoting Electronic
Government

This research discussed the role of public relations in promoting electronic
government. The research aims at findings out and process negative aspects in public
relations promotion to assist decision-makers to face data and information and
underscoring the efforts public relations in promoting electronic government and
exploring the problems which face the establishment of intuitional in form when
carrying out important projects in Sudan and the possibility of applying planning style
in praising public relationship. There is need to pay attention to developmental service
projects through using promotion by means of mass-media. To identify the role of
modern communication media in promoting for major projects. The significance of
the research that the world witnesses development in the field of management and
information that reflect on the concepts of public relations and led to its recognition
and development and the role plays in communication functions. Promotion is
considered to be one of important marketing function in projects. The research has
used the analytical descriptive methodology. The research concludes a number of the
most significant findings that public relations in (National Information Introduces) the
project objectives through its activities (39%). The administration of public relations
carried out information activities (54%). There are some beneficiaries who follow up
information programs that run by the administration of public relations by using mass-
media (44%). Most of research researchers prefer produced Radio, T.V. bounties,
published and films (32%). The researcher recommends the necessity of providing the
facilities that assist public relation administration in implementing electronic
government program. There is need for qualified cadres to carry their role towards the

project by transmitting fixed information medias to through illustration the project.
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