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Abstract

This study examines the role of credit information system in reducing
credit default and its impact on the financial performance of the Sudanese
commercial banks. This system is considered as one of the most modern
styles followed by countries to solve the problems and risks of financing. It is
one of the policies that are implemented to achieve effective and efficient
banking and financial performance.

The main objective of this research is to examine the role of credit
information system in reducing credit default, leading to the progress of the
financial performance of the Sudanese banking system. Moreover the research
has other sub objectives, including the credit information system that provides a
database for all clients the issue that solves the problem of the similarity of
names, helping to decrease the ratio of financial default of the banking system
clients. the system contributes to the growth of banks credit financing and
investment portfolio through offering credit reports about both clients lenders
and borrowers worthy of funding with financial viability. And Another objective is
to provide information about credit-financed operations, which reduces the
allocations for doubtful debts with banks and makes rare occurrence of
amortization or write-off. And provide high-quality banking services to speed the
extraction of information from the credit record, making it easier for customers
to process funding and lead to the development of the financial performance of
the banking system.

The research problem addressed through the following research
questions Does credit information system it helps to provide database and
information on all clients of the banking system will help in making the proper
funding decision? how the credit bureau help in reducing the risk of default and
failure or delay in payment, through offering of clients credit reports? Does
credit information system help in the growth of the credit portfolio of finance and
investment and increase profitability, including impact on the financial
performance of the Sudanese banking system? Does the credit information
system help in providing credit information and credit data on customers and
operations funded that help banks in reducing the allowances for doubtful debts,
which contributes to the reduction of default ? Does the credit information
system help a credit inquiry in the application of regulatory decisions and
financing of the Central Bank of Sudan efficiently and in accordance with the
policies and strategies for the development of the overall financial performance
of the banking system? To what extend the availability of information about
customers achieve high quality financial services by speeding up access to
financing and increased funding ceiling for them and follow up on the progress
of funded projects?

In order to achieve the objectives of the research the following
hypotheses were to be tested: There is no statistically significant relationship
between the implementation of the credit information system and the decrease
of financial defaults for clients of the banking system in Sudan. There is no
statistically significant relationship between the implementation of the credit
information system and reducing the risk of default, which affect the financial



performance of the banking system in Sudan. There is no statistically significant
relationship between credit information system and the banks financial
performance.There is no statistically significant relationship between low rate of
default and the banks financial performance.

To test these hypotheses the research followed the descriptive analytical
method and the use of statistical techniques for the analysis of the results. From
the investigation and the use of research tools the study reached a number of
results and findings, most importantly that the implementation of the credit
information system limits financial defaults of clients of the banking system in
Sudan.This could be viewed in: low defaults helps in attracting more deposits.
Low rate of default provides liquidity. decline in the ratio of defaults and capital
increase.

There are a number of recommendations suggested by the research
including: the need to implement the credit information system in Sudanese
banks to reduce financial defaults of clients of the banking system in Sudan.
The need to use the credit coding system and make sure that efficient
supervision and follow-up of administrative and financial systems which
contributes to reducing the risk of defaults. Need to apply the credit information
system to Sudanese banks to upgrade the financial performance of the banking
system. Sudanese commercial banks must assess the guarantees offered by
customers who are seeking finance and present these guarantees to credit
bureau which have experienced qualified, reliable and accredited by the Central
Bank of Sudan. The Central Bank of Sudan to follow a comprehensive strategy
for the development of the financial sector by using the credit information
system and various mechanisms represented in the credit bureau with the
development of legal regulations and oversight governing the work of those
credit bureau and create a competitive market funding. The Central Bank of
Sudan to activate the role of the credit information and scoring agency and
access to the stage of credit registry which help in scoring of banking clients in
the future. The Central Bank of Sudan to strengthen the media and the
definition of the relevant authorities to draft the credit information and incite
banks to distribute Applied Media contains all the information needed by the
customers and to be circulated to banks and their branches operating across
Sudan supported by Phones numbers of the credit coding department in central
Bank of Sudan and to respond to all questions and inquiries received from
clients of the banking system.
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Annex 1.3: Africa Region
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