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Abstract
The total quality management has become one of the most important modern
management approaches that used to meet the competitive environment in the age of
globalization . Therefore practitioners and scholars in the field of management focused
their attention on it, that leads to the awareness for interaction with the concepts of



globalization , economic liberalization and the principles of WTO on free competition of
the market economy. Therefore, the study focused on the total quality of higher education
institutions, and its impact on the evaluation and academic accreditation. Therefore the
quality isn't a traditional concept of conformity to specifications but it is an intellectual
philosophy entity to the entire organization and its relationships, dealing with others , the
extent of the impact and effects.

The researcher used the statistical descriptive method for the analysis and

description of the data. One of the main objectives of this study is to identify the extent
of quality in the higher education institutions in Saudi Arabia and their need to apply
quality in its various managements. And also to identify steps that can be followed to
the apply quality management in higher education institutions in Saudi Arabia, and find
out principles , requirements and dimensions of quality in higher education institutions
by the National Commission for Assessment and Accreditation , and identify the
problems faced by the Saudi higher education institutions when applying the philosophy
of TQM.
One of the main hypotheses that the study attempts to test is, that there is a relationship
between the proper application of quality assurance , accreditation, and the quality of
education outputs in the educational process of higher education institutions , there are
statistically significant relationship between the objectives of the higher education
institutions and the development of the educational process, also there is a statistically
significant relationship between the level of the staff members' satisfaction and the
teaching and learning process in institutions of higher education in Saudi Arabia , there
are also some problems facing the higher education institutions when applying the
philosophy of total quality management.

The study has some results and recommendations, the most important findings
is that there must be some quality agencies and units for the academic accreditation to
help to facilitate the application of quality of the educational policies . Quality system
leads to improve facilities and 1 physical resources, quality application in the universities
face considerable resistance as a result of the changes of the work system. The most
important recommendation is that there is a need to establish planning quality and
accreditation and follow-up application units, continue the improvement processes
which aim to the quality and accreditation development of the educational process , find
effective solutions to the development and continuous improvement. And the need to
measure the satisfaction of faculty members constantly in order to ensure their
commitment to the implementation of accreditation standards.



g2 50l g8

drmdeall 03, g2 5!
i Y
- ¢1aaY)
d pailly S
3 bl adls
2 Abstract
gLl Olulylly aladt Y1 Jo¥ Jeadl!
) aladl LY J5Y) Ciaall
% ALl clyall: SN Caadl)
o Ayl (g a0 )\.b:ﬂ‘:gi\.‘d\ Jadl)
¢y - ALzl 33 sall Aalal) aaplaall: J5Y) Canall
oY Agadadl) Bleall 33sall o sehar SEI Canl
Y ALalall 3a9al) 3y (Gulat Calaals calillaiar A Guaall
fdasudly dyoY) ealdodly Aalid) 83 g2al) Byls) BV CIWI fuadll
!
) A2y aanladdly ALeLa sa5al) 5))3) ADle : JV) Candll
AR iy Tadatilly ALeLal sagal) 5)la) Ao G Candl
AR sl gy cailshad il i) Jagadill Bl Ciadl)
Sloxs ¥l olod Lalall @aliolly @ypdidly olodlly Aalidt 8350l agt 1 fuadll
gl lanll g5 Jo B350l Olag cassSYN
Yee 8 Aaadeil) Aleall 8 oy ily Gull) 1Y) Ginsdl
. Silaalall
YAY - sagall Gladay a8V alae ) amlia: SGN il
YAV Y alae ) g )l bl Gl
Va4 ety Jsall (any suleas z3laizaghll sl
Lt Lalylll 1 st foadll
YoV Jae 400 geadl Cilaalall (e Ay o A8y 1 J YY) Cansall
Al
YYY Aglaall Auhall Clelya) 1 B Caadl)




RE: Gl @l sy bl Jilas + Bl Gl

YAY il silly bl )l Canal

YAY il Yy
YAo Glpasill ;L
YAY gl
Yat Gkl
Y'Y Alifise Crgad s jike




Jolrd! 48

il o3 Jeoddl O ges Joodll
Yyy Auhall Glie alaal A
YY¢ £l Cun Al de a8V (Sl asil Y
YYo end) e Audpal) de A ()l a5l ¥
YY1 Agalall A5l o Apal) dge DAY () a5l ¥
YYV ]l Ganadill G Gyl due AV (o))l sl .0
YYA 5yl s s Aial) die A () a5l A
YYY bl (e (¥ Bliall e Al due 2bE CULY @bS el | LY
JsY) el

Yyy bl G Al Hlall e Al due ahEl GUsY (bl a)l A
JsY) gl

Yy hlie (e AAIEN 3)lad) e dudiall due ahdl ey @)yl asl .4
JsY) gl

Yye bl e Al slall e daball due abd CULY @hS el | )
Js¥) sl

YY1 e e dasaldl) 5Ll e duhall due ahil allay bl ol [ )
JsY) el

YYYV Shle e Al 3yl e Al due Al LY bl ol [ Y
JsY) gl

YYA Shle oAbl 5ylall e Al due ahdl cllaY @Sl ol [ Y
Js¥) sl

YYq Shle (e Al slall e Al due ahdl clUlaY ohSill ol [ ¢
JsY) gl

Ve bl (e (Y Bliall e Gl e 2bE CULY @hS el | 0
S sl

\F3 Shle (e Al sylall e Al die alydl sy bl oyl [ 1
Sl

YeY Dsadl Ahle e AN e duhall due il allay @bl ol [ Y
4l

vey Shlie e ol Bl lall Ao Gl e abil LY @hSill ansll | A

S gl




Yig e e dasaldl) 5Ll e duhal) due ahal allaY @bl ol [ .4
S saal

Yéo Ehle Cre dalall 3)lall e duhall e ahdl ey hsall ol | LY
S saal

A Shle o Al slall e Ayl due ahal cllay @Sl ol [ LY
S saal

Yiv Shle (e Al 3)lall e Ayl due abal Gl @Sl gl | LYY
Al sl

VEA bl e A Bl o bl e ahdl Gllay (@hSl el | LYY
Gl gal)

Y£4q Shle (e Al slall e Al die aldl Gy @Sl gl [ LYE
Gl gal)

Yo. e (e AAIEN 3yl e dudiall due Al ey @Sl apall [ LYo
Gl gal)

Yol chle e Al Hlall e bl due Al GULY @bS oyl | Y
Gl gal)

Yo Shle O Aasaldll 5Ll e duhal) due ahal alblaY bl ol [ LYY
Gl gal)

Yor e (re dalall 3)lall e duhall due oyl callay @hsall ayall [ YA
Gl gal)

Yot bl e dasladl Hlad) e Aol due 3l LY @S apsll | Y4
Gl gal)

Yoo hle (e Al 5lal) e duhall A il wlilay @Sl aysl Y
Gl saall

You oo S Bl e Al e il cillaY @S apgll| o1
B saall hle

Yov e Al 3ylaad) e duhall dne oyl cllaY gyhsall oyl | -TY
ED sl Gyl

YoA @bl e BB Hlall e duball due i by @hsll el [ -TT
B sl

voi @bl e Anbll Blal) e duhall due 28 CULY (@S el | YE




B sl

Y.

Shle e el 3l e duhall due 2l cililay @lS gl
B sl

Yo

AR

Shlie e dulall Hlall e bl due 2)al GUlaY (bl apsil
B sl

Y1

yay

Shle e Al Hlall e bl e 2)Al GUaY (bl apsil
B sl

YV

yay

Shlie e Al el e duball due ol GlsY (@hS a)sl
B sl

YA

Yio

I3V A all ADED I8 appe ladl il

.ya

YA

SsY)

a4

Tpaglall Alanl) 5k A A il ADUELD S8 gpe AN il
)

L)

YV.

A4

Y

ARA

:Maﬂ\ :\:‘L“’d\ ﬁjlaﬁ @lﬂ\ Z\M)sﬂ 4".!]\\'9'“ U les o Jl__f.'\i\ @tu
Al 3l

LY

YVY

asdeil] Cilispe Calaal Al A jall ADEDT SIS aype Hlis) il
Ayl Gl ges dausgic 1 Jlall

£ ¢

\RAl

el (s5ine (ya (inl) ZE G il ALDIED 518 aupe L) il
sV Blall 1 il i suac

&0

Yve

elia) ssiue (o Al ZAIGN A 6l 4D (IS ape LAl AL
00l 5)lad) ¢yl A giac

L1

Yvo

elia) ssiue (o aanl) ZAIGN A 6l 4D (IS ape LAl Al
AANG0 3ylel) @ il A giac

LY

yva

sl (s5ine (ya (inl) ZE G il DD 5IS e Lia) il
o) $ylaal) 2yl ha punc

A

Yvyvy

Aleall 8 535all (3l G0N A jill LD SIS appe L) il
A il e e Jan gia tiaedl

€9

yva

Al Azl Al e clladl 3l ANVl oIS aype jlis) il




JSCaY oy

iiall o3 S Ol S
YYY bl lie alasl )
YY¢ £l G Aual) die a8y gyl a5l X
YYo end) e Audpal) de A ()l a5l Al
YY1 Agalal) 4530 G Ahall A o8V gyl a5l R
YYV )l Ganadill G Gyl due AV (o)) sl .0
YYA 5yl s s Aupal) die DAY () a5l A
YYY bl G AV Blall e daball due ahdl GllsY @hSl al A
JsY) el

Yyy bl G Al Hlall e bl ue 2bal GUsY (bl a)gil A
JsY) gl

A Shlie e AN 8ylad) e Ayl die sl LY oSl oyl A
JsY) gl

Yye bl (e dall sl e daball due abd CURY @hS el | )
JsY) gl

YY1 e O Aasaldl) 5Ll e duhal) due ahil allay bl ol [ )
JsY) el

YYYV e e Al 3yl e Al due ahil sy bl ol [ Y
JsY) gl

YYA bl e dasladl Hlaal) e Aol due abdl LY oSl gl | Y
JsY) gl

YYq Shle (e Al slall e Al due ahal Gy bl oyl [ V€
JsY) gl

Ve chle (e (A Bliall e Gl due 2bE CULY @hS el | 0
S sl

ve) bl (e A5 Ll e duhall e ahdl Gllay @hSl sl | 0T
Sl

ey Dsadl chle e 2B e Al due Al allay @bl ol [ Y
4l

vey Shlie el Bl plall Ao Gl e abil LY @hSill apsll | A

S gl




Yeg Shle e Aasalal) 5Ll e duhall due ahal clblaY @bl ol [ )3
S saal

Yéo Shle e Al 3yl e Al due ahil allaY bl ol [ LY
S saal

ven Chlie Cre dnball Hlaad) Ao duhall e ahdl cllaY @bl agygll [T
S saal

Yiv Shle (e Al 3)lall e Ayl due abal Gl @Sl gl | LYY
Sal gl

VEA Chlie e (Al Blaall o duhall de ol cllay @bl gyl [ LYY
Gl ) gadll

vea Chlie (e Al plaall e il due 2l GllaY (@hSill gyl [ YE
Gl ) gadll

You Chlie e AN Bluall e bl due 2 cllaY (@bl gyl | Yo
Gl ) gadll

Yol hlie G Al Hlaall e il e ol CLRY @bl agygall | YT
Gl ) gadll

YoY Shle e Aasaldl) 5Ll e duhal) due ahal GlblaY bl ol [ LYY
Gl ) gadll

Yoy e e Al )Ll e il due Al ey bl ol [ YA
Gl ) gadll

Yot Shle oAbl slal) e il Aue ahdl ey @Sl ol [ Y3
Gl ) gadll

Yoo hlie (e Al 5lal) e duhall A ahdl alilay @Sl aysl A
Gl ) gaall

You oo S Bl e Al e il cllaY @Sl Al | T
Bl sl Shle

Yov e Al Bylaad) e Auhall dne oyl cllaY gyhsall oyl | Y
ED sl Gyl

YoA Ghle e AN plal) e duball e i cllaY @bl apygl [ TT
B sl

Yo bl e Al Blall e duhall die ol Ul (@bsall apgll [ YE




B sl

Ya. Ehle (e duselad) 3)lad) e duial) due il cllay @hSill ol | Y0
B sl

Y1 hle e dualadl 5lall e Al de 2l bl gl aall [ .7
B sl

vy bl e bl Hlall e daball due il cllaY @hsll gl [ LYY
B sl

\8s Ghle (e Ll 3)lal) e duhall due abdl cllaY Sl ol | LFA

B sl




