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Abstract

This study tackles the Public Relations Function in the Ministry of
Foreign Affairs and its role in improving Sudan's intellectual image, from
2010- 2014. The study was held about the Administration of Public

Relations of Ministry of Foreign Affairs.

The study aimed to detect reasons that affect Sudan's intellectual
image positively and negatively, and to focus on Sudan's intellectual
image in outside communities especially in Western countries. As well as
to study the causes and factors that make positive and negative Sudan's
intellectual image in abroad and the impact of this image on achieving
Sudan's external goals, and concerning to make further studies in this
field including all political, economic and social sides and to assess how

to improve Sudan's intellectual image abroad.

The researcher used the survey, descriptive analysis method due
to differences of properties and roles of each method. He also used
questionnaire to collect the data, the researcher adhered to the

scientific methodes all over the study.

The study is composed of five chapters; the first chapter
(methodology of the study), the second chapter (Public Relations), it
included four section, the third chapter (Public Relations and the
Intellectual image) three sections, the fourth chapter (Previous studies)
which are related to this study, the last chapter (field study) also

contained three sections



The study reached to different results from the reality of the field
study; that Sudan TV is the first Sudanese TV that presented programs
that help in improving Sudan's intellectual image, poverty and wars are
the main reasons that helped in distorting Sudan's intellectual image
abroad Sudan, the study also found that inviting journalists and let them
know facts of Sudan to reflect it's real image to their countries is the
most important strategy that Sudanese Government must take to face
foreign media which reflect events and evolutions in Sudan according to

their policies that do not agree with the events in Sudan.

It also showed that foreign media channels are the most effective
media distorting Sudan's intellectual image (68.1%), and poverty and
interior wars affect highly in distorting Sudan's intellectual image
abroad. And Public Relations activity couldn't help to free the Sudan
from Terrorist list (58.4%).

The study recommends to the Sudan's government and the
Ministry of Foreign affairs to pay attention to excellent and bright
intellectual image of Sudan abroad to contribute to achievement of the
purposes and interests of the Sudan as a whole, and to assist in
attracting investors and tourists. The government must take care of the
media, including the Sudanese different visual, audible and readable to

keep pace with the global media.

It also recommends that the government to try end the wars in
the country side in order to be stable and grow economy which reduces
the incidence of poverty, because poverty is one of the reasons that
helped in distorting Sudan's intellectual image, and to make anti-

programs against foreign media that distorting Sudan's intellectual



image abroad. It recommends the make media channels dealing with
Sudan issues honestly and deeply more than global channels which may
lead to show real abroad, and to provide an adequate budget for the

Ministry to assist in implementation of its programs.
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(3)pds Gala
In the Name of God, the Merciful, the Compassionate
University of Sudan for Sciences and Technology
Faculty of High Studies and Scientific Research

College of Communication Sciences

L e
Greetings

Subject: Questionnaire for research submitted for PhD Degree
Entitled:

The role of public relations in improving the intellectual image of
Sudan, in the external world

(Focusing on some foreign diplomatic missions in Sudan and
Sudanese Ministry of Foreign Affairs)

With reference to the above mentioned subject, we would appreciate your
kind cooperation, in filling the attached questionnaire, for purpose of
scientific research. Your information will be considered as top secret, and
will be used only for scientific research.

Thank you very much

Researcher: Al Haj Al fadul Al tahir
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First: Personal Data

1- Age:
A-20-29 ( ) B-30-39 ()
C-40-49 ( ) D- more than 50 ( )
2- Gender:
A-Male () B- Female ( )
3- Education
A-Secondary () B- University ( )
4- Profession :
A- Diplomatic () B- Ambassador ()
C-Consul ( ) D- Media worker ()

E- Administrator

F- Other (mention) ...
5- Your Country;

1-Arab Countries:

A- Egypt () C- Saudi Arabia ()
3- Algeria ()

B- Other (mention)..........................

2- Western Countries:

A- Germany () B- United Kingdom ( ) C-Italy ()

C- Other ( mention) ()
3- African Countries:
A-Nigeria () B- Ethiopia () C- South Africa ()

1-Second: To what extent do you follow news about Sudan?
A-1In an excellent way () B-good ( ) C-Medium( )

D-weak () E- veryweak ( )
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2-How do you evaluate intellectual image of Sudan in your country ?
A-1In an excellent way () B-good ( ) C-Medium( )
D-weak ( ) E- veryweak ( )

3-When did you hear about Sudan, for the first time?

A-a long time before coming to Sudan ( )

B- A short time before coming to Sudan ()
C- Just, before coming to Sudan ( )

4-through what media did you know Sudan?
A-TV Channels ()  B-international press ( )

C-internet ( ) D- books, references and magazines ()

5-Through what media, do you follow news about Sudan?

A- Different media channels(  )B- local press, in your country ()

B- C-local broadcasting service, in your country ( ) D- different
publications ()

D- Internet () E- Sudanese media ()

F- Others (mention).....................ooeee..l

6- What are the objectives of the excellent intellectual image of
a certain country, in your opinion?

(You can give more than one answer)
A-Attracting tourists ()  B- more investors ()

C-Guarantee of world respect ( )  D- realization of national
interests and intentions of the state ()

E- others (mention)......................
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7- In your point of view, what Sudanese media, contributes,
through it programs, in improving the intellectual image of
Sudan?

A- Sudanese national channel () B- Al shurug channel ()

C- Taiba channel ()

D- Sudanese National Broadcasting Service ()

E-Sudanese press ( ) F- other Sudanese broadcasting services
G-(  )Sudanese web sites ( ) H- SUNA

Others (mention)...........................

8- In your opinion, what are the reasons of the distorted
Sudanese intellectual image, in the world?

(You can give more than one answer)

A- Sudanese foreign policy () B- Sudanese ruling regime ( )
E- War and poverty () separation of South Sudan ( )

Others (mention)...........................

9-What are the methods and ways, through which Sudanese
Government, can improve the intellectual image of Sudan?

A-Change of foreign policy ()

B- End of the internal wars running in Sudanese different regions ( )
C- Directing Sudanese media, to present programs, reflecting the positive
internal situation ()

Others (mention)...........................

9- To what extent, are Sudanese media of information effective in
improving the Sudan intellectual image?

10- Inan excellentway () B-good () C-Medium( )
D-weak ( ) very weak ()
11- If you have a positive intellectual image on Sudan, what

is the reason?
(You can give more than one answer)
A- Change of foreign policy ()
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B- The Sudanese Government used scientific methods ,which helped
you in having this image ( )

C-Good answer of Sudanese media to questions on bad image ()

D-Good relations between Sudanese people and other peoples in the
world ()

E-Others (mention)...........................

12- If you have a negative intellectual image on Sudan, what
is the reason?
A-The way the State treat foreigners () B- Bad services offered
to foreigners ( ) C- Disinterest of the State in foreign
communities affairs () D- Internal wars in Sudan ()
E- South succession ()

Others (mention)...........................

13- What must the Sudanese Government do, in order to
build a positive intellectual image of Sudan?

(You can give more than one answer)

A- Improving internal affairs ( ) B- rebuilding Sudanese media ,to
address external world ( )  C- Work to gain foreign media and
tribunes ,and to use them in improving Sudanese image ( )

D-Raising capabilities of human resources, working in diplomacy and
media ()

14- What comes in your mind, when the name of Sudan, is
mentioned in one of the information media?

A- A stable country () B-adeveloping country ()

C- A country with aspirations to progress () D-a country suffering
national wars ()  E- a corrupted country ()
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15- How is the intellectual image of Sudan, generally
evaluated in the world?

In an excellent way () B- good( ) C- Medium
D-weak ( )veryweak( )

16- If the answer of the above question was (excellent) or
(very good), why?

A- Because the Sudanese media adopt a policy, that improves the
intellectual image of Sudan ()

B- Success of Sudanese diplomacy ()

C- Foreign media is fair in reviewing Sudanese news ()

D- Sudanese foreign policy is changed to better ()

17-If the answer of the above question was (weak) or (very weak),
why?

A- Sudanese foreign policy (  )B- wars and conflicts in Sudan ()
B- Religious extremism ( ) C- poverty and illiteracy ()
D- Corruption of state’s institutions () E- Foreign conspiracy ().

18-Some international media ,present events and developments in
Sudan ,according to their policies, which are not in conformity
with what really happens in Sudan ,what do you think ,is the best
policy for Sudanese Government ,in confronting these media ?

(You can give more than one answer)

A- Acquirement of international tribunes ,and engaging them in a
policy of improving intellectual image of Sudan ( )

B- Inviting foreign journalists and informing them of the of the real
image of Sudan, so as to publish these facts ( )

C- Raising the qualifications of local journalists ()

D- Qualifying and rehabilitating Sudanese media, in all literary and
technical aspects, so as to co-op with international media ()

E- Designing different programs ,specially for outer world , to
improve the image of Sudan ()

F- Sudanese government has to provide a good example of
administrating the state ()
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G- Respecting the ethical and international standers of respect of self
and good governance

19-The international media, that distort the intellectual image of
Sudan, are:

A- International channels () B- International press ()
C- Arab Channels ( ) D-Websites ()

Others (mention)...........................

20- Some international media purposely distort the image of
Sudan

A-Strongly agree ( ) B-agree ( ) C- nutral ( )
D- Do notagree () E-strongly do not agree

21- In your opinion, why do international channels distort the
image of Sudan?

(You can give more than one answer)

A- Because the ruling regime is of Islamic orientation ( )

B- Because the ruling regime is influential in the Arab/ African
region( )

C- Because the purpose is, dividing Sudan into small minor states ()

Others (mention)...............

22-To what extent did poverty and internal conflicts, contributed
in distorting image of Sudan?

A-Very high ( )B-High ( )C-Medium ( ) D-Weak ( )
E- very weak

23- What do you think about; the ability of Sudanese Government
to invest the good understanding of Sudanese people to other
peoples of the world, in changing the image of Sudan?

A- Strongly agree () B-agree () C-nutral ()
D- do not agree () E- strongly do not agree

24-In your opinion, what kind of materials, are mostly discussed,
about Sudan in the international media?

A- Broadcasting programs () B-News ( ) C-TV serials ()
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D- TV programs () Press articles () reports and reportages ()
E-Caricatures ( )

25-In your opinion, what is the contribution of Sudanese media, in
presenting the intellectual image of Sudan?

A- Very positive () B- positive C- negative ( )
D- very negative ()

D-1do not know ()

26-If the answer is negative, what are the most media that
distorted the image of Sudan?

A-TV channels () B- Broadcasting services ( ) C-Press ()

E- Cinema and theatre ( )

Others (mention)...............

27-If the answer is positive, what are the most media that
positively presented the image of Sudan?

A-News () B-TV programs () C- Radio programs ( )
D-Press articles () E- reports and reportages F- Caricatures ()
Others (mention)...............

28-In following Sudan’s issues, what source, you get information
from?

A- Jazeera channel () B-AlArabia ( ) C-BBC ()
D-Sudan channel

E-International press ( ) F- SUNA ()
Others (mention)...............

29-In your opinion, what are the most credible and deep, in
discussing Sudanese issues?

A- Sudanese media ( ) B- International media ( )
B- C- Arabic media ( )

Others (mention)...............

30-The degree of influence of Sudanese media on foreign
communities in Sudan
A-Excellent () B-good ( ) C-Medium ( )

D-weak () E-veryweak ( )
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31-The follow up of foreign communities to Sudan news, from
Sudanese media

A-High( )B-Medium( ) C-Weak( )

The style and methods of Sudanese media ,helps in reflecting a
good intellectual image of Sudan

A-Strongly agree ( ) B-agree( ) C-nutral( )
D- Do not agree () E- strongly do not agree ( )

32-In your view, what are the best media reflects a good image of
Sudan?
A- Local radio stations () B- Sudanese TV channels ( )

C- Sudanese press ( ) D- International radio services ( )
International channels () E- Regional radios ( ) F-SUNA( )

34-How do you evaluate, the role played by foreign media and
non-governmental organizations, in reflecting a good image of
Sudan

B- Excellent () B-good () C-Medium ( )D-weak ()
E-very weak ()

35-What is the effect of Sudanese information attachés’, in
Sudanese embassies, in providing a good image of Sudan?

C- Excellent () B- good ( ) C-Medium ( )D-weak ( )
E-very weak ()

36- What is the effect of Sudanese communities, outside the
country in providing a good image of Sudan?

D- Excellent () B-good () C-Medium ( )D-weak ( )
E-very weak ()

37- What are your suggestions, for work to improve, the
intellectual image of Sudan in the world?
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