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Abstract

This study deals with the role of Public Relations (PR) in crisis
management by applying it to the Ministry of Trade during the
period from 2007 up to 2013. The most important objectives of this
study are as follows: studying the public relations conditions
(status) in order to find out the extent of its scientific & practical
appropriateness in crisis management, identifying some aspects of
the strengths & weaknesses of public relations through its
reliance on researches, as well as plan to use communication
means effectively in crisis management.

The importance of the study becomes manifest in the significance
of the public relations in the modern era, its role in crisis
management, in addition to the importance of the application on
(the Ministry of Trade) in defining the steps and both positive &
negative procedures carried out by the public relations in
managing such crises.

The study problem is identified in the following main question:
What is the role played by public relations regarding managing
the crises of the Sudanese exports? The descriptive, analytical
method used for processing the data and information about this
study.

The study has come out with numerous findings, including:
a public relations (PR) is closely linked with crisis management
through its key functions of planning, implementation, coordination,
communication, and evaluation. The results proved that the work
of public relations in crisis is not limited to job corrective, or
remedial action, but it also includes the protective function of
public relations (PR) which may prevent the occurrence of crises.
In light of the study outcomes, the study came out with several
recommendations, notably: the proper and comprehensive
planning of public relations during the phases of potential crises.
The recommendations also include; adherence to develop an
advance media plan to face crises by providing factual flexibility
elements in such plan in order to accommodate any changes in
the course of the crisis. crisis management in order to minimize the
aggravation of such crises, especially the Sudanese exports
crises.
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