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Abstract

This study is entitled: "the effectiveness of Internet Websites in
Public Relations" an applied study on a number of Sudanese websites.

The study involves, researching and analyzing the following
questions: what facilities are presented by modern technology to public
relations departments in the achievement of their functions, in addition to
the study hypotheses about the fulfillment institutions websites on the
connectivity requirements of the institution and the needs of their
audiences. The researcher used a number of tools including interview,
observation and content analysis, and using the methods of statistical
analysis (percentages, the arithmetic mean, standard deviation,
variability, and the correlation coefficient)

The researcher has used the descriptive analytical method which is
commensurate with the nature of the research and its problem.Through
the study some of the aims were fulfilled: highlighting the reality of
public relations, and strengthening the best use of Internet technologies in
the field of investigation and public relations functions; definition, as well
as developments in the field of information and communication
technology. The study also addressed some of the problems faced by the
public relations department. The samples of the study were a number of
Sudanese websites.

The results of this research emphasized the importance of the
means and new techniques in the management and delivery of business
quick and easy, and also confirmed that the institutions Sudanese sites on
the Internet are attractive, consistent and contain a lot of criteria for good
design. The researcher has developed a number of recommendations and
suggestions at the end of the study.
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