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Abstract

The study examined the impact of digital economy on the banking sector in
Sudan 2000-2012, case study of Omdurman National Bank (ONB). The digital
technology has become the most important factor affecting the banking sector.

The significance  of the study is that it discussed the most important
subject which could improve the economy of countries by developing banking
service and transforming them from conventional to digital era.

The study is aimed at adopting the digital system to cope with
developments in IT and technology by all countries.

The basic problem of the study is to examine the effect of the digital economy
on the banking sector in Sudan through expanding services windows and
increasing the amount of transactions and profits. The study has used secondary
and primary sources for collecting data. The study used the analytical
descriptive approach to explain and analyze the phenomenon so as to get the

results.

The study assumed the significant impact of the digital economy on
expanding Services windows and increasing the transactions and profit in the
banking sector in Sudan.

The most important conclusion indicates that the digital economy
participates effectively in expanding Services windows and increasing the
transactions and profit in the banks in Sudan, generally, and ONB specifically.
The most significant recommendation shows the importance of using the digital
system in the Sudanese banks and increasing profits and transactions as well as
expanding services windows. The expansion of banking services should be
based on advanced digital system, in line with transformation from traditional
to digital economies and transform of countries economy from traditional to
digital economy and also it is necessary to establish legal environment and
control bodies to follow up and detect any deviation & crimes arising from

using IT, and digital system in economic institutions.
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