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Abstract

The problem of the study lies in the in the following major question:
how can we improve the Voluntary Tax Compliance in Palestine in the
light of the existing obstacles hindering its implementation?.These
obstacles are: inefficient tax administration, inability to apply tax
sanctions, insufficient taxpayer services, low taxpayer morale towards
tax, Improper tax laws, and the differences between accounting profit &
tax profit due to the absence of clear accounting standards when
preparing financial statements.

The aim of the study is to Introduce & explore the Voluntary Tax

Compliance system, its factors of success, and its obstacles; exploring
how to reduce the cost of voluntary tax compliance through the
taxpayers services approach; highlighting the importance of preparing
the financial statements in accordance with the International financial
reporting standards for tax purposes in the light of increasing interest in
adopting international accounting standards; determining the extent to
which the implementation of the voluntary tax compliance system is
successful in Palestine and the obstacles affecting its improvement.
The study has used the historical method to deal with previous studies
related to the topic including the philosophy of the voluntary tax
compliance system and the effect of the tax administration various tools
on boosting the voluntary tax system in addition to conducting a study
on the method of preparing the financial statements in accordance with
the international accounting standards, the deductive method to
determine the problem of the study, explore the related problems, find
solutions to these problems, and articulating the hypotheses of the
study, the inductive method to test the research hypotheses using the
relevant statistical procedures, and the descriptive analytical method for
analyzing the results of the empirical study, and also to check
references and textbooks.

The study has tested the following hypotheses, the tax prevailing tax
culture in Palestine affects the Voluntary Tax compliance system, the
taxpayer service improvement affects the Voluntary Tax compliance
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level, the hinders caused by the weak government performance affect
the Voluntary Tax compliance system, Increasing the probability of
auditing taxpayer files affects the Voluntary Tax compliance level, the
lack of confidence in the tax returns & financial statements affects the
Voluntary Tax compliance level, the study of the Spanish experience in
the Voluntary Tax compliance system field may assist Palestine in
improving the Voluntary Tax compliance system There are four
chapters. The first one tackles the Voluntary Tax compliance system
principles including definition, determinants, cost & financial reporting.
The second chapter concentrates on the Spanish experience towards
the improvement of the Voluntary Tax compliance system, While the
third chapter shows the tax system in Palestine under consecutive
occupying forces & under the Palestinian National Authority. The fourth
chapter presents the field study, data analysis and testing the validity of
research hypotheses.

The results of the study show that the prevailing political barriers &

the tools used by the occupation authorities to collect taxes affected
negatively the Voluntary Tax compliance system in Palestine, also the
tax inspection & the tax sanctions lead to improving tax compliance, the
adoption of International Accounting Standards makes the financial
statements, presented to tax authorities, more acceptable & trusted.
The study recommendations are: The Palestinian legislator should
adopt the use of International Accounting Standards for tax purposes
to avoid the different ion between the Accounting profit & tax profit. Tax
administration should Improve taxpayer services to reduce cost & efforts
on taxpayer. The authority should Improve the tax system in Palestine
through a comprehensive plan to improve tax culture, tax administration,
and tax laws.



